7 oeBpansa 1992 roga N 2300-1

POCCUUCKAA ®EOEPALIMA
3AKOH
O 3ALUMTE NPAB NOTPEBUTENEN

(B pen. PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
0T 17.12.1999 N 212-03, ot 30.12.2001 N 196-93,
oT 22.08.2004 N 122-®3, o1 02.11.2004 N 127-93,
0T 21.12.2004 N 171-03, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-3, o1 23.11.2009 N 261-$3)

OTHOWeEHMA no MMyLEeCTBEHHOMY CTpaxOoBaHUIO He noanagalwT noa npeamer
PerynupoBaHna [AHHOrO AOKYMEHTa, M €ero MOSIOKEHUA K OTHOLIEHUSM WMYLLECTBEHHOro
cTpaxoBaHua He npumeHsitotca (MoctaHosneHue [pesnanyma BepxosHoro Cyaa PP ot
28.05.2008).

Hactoawwmin 3akoH perynupyeT OTHOLUEHWS, BO3HUKaloWue Mmexay notpebutenamm um
N3roTOBUTENAMK, UCMONHUTENAMW, UMNOpTEpaMu, MpoAaBuaMu Mpu npoJaxe ToOBapoB
(BbINONTHEHMM PaboT, OKaszaHMM yCnyr), ycTaHaBnNMBaET Npaea noTpebuTenen Ha npuobpeTeHne
ToBapoB (paboT, ycnyr) Hagnexailero kadectBa W 0es3onacHbIX AONs XXU3HW, 340POBbS,
nmyLlecTBa notpebutenen u OkpyxawLwen cpedbl, MonyvYeHne uHgopmauum o ToBapax
(pabotax, ycnyrax) m o6 ux M3roToBUTENAX (MCMONHWUTENNAX, NpoAaBLax), NPOCBELLEHMe,
rocy4apCTBEHHYIO M OOLECTBEHHYIO 3alUUTy UX UHTEPECOB, a Takke onpeaensetr MexaHu3m
peanu3aumm 3Tux npas.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

OCHOBHbIE NOHATMSA, UCNONb3yeMble B HACTOSLLEM 3aKoHe:

noTpebutens - rpaxgaHuH, MMEKLUA HamMepeHune 3akasaTb unuM npuobpectn nubo
3aKkasblBaloLWmn, npuobpeTawwmn  UnNu  MUcnonb3ywwmin  ToBapbl  (paboTbl,  ycnyru)
NCKMIOYMTENBHO ANS JINYHBLIX, CEeMEWHbIX, AOMALUHMX W WHbIX HYXA, HEe CBSA3aHHbIX C
OCYLLeCTBIEHNEM NPeanpUHUMATENbCKON OEeATENbHOCTY;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

N3roToBUTENb - OPraHM3auus He3aBUCUMO OT ee OpraHm3auuoHHO-NPaBoBON (POPMbI, a
TaKkke UWHOVBMAYyanNbHbIN NpeanpuHMMatenb, NpouM3BOAsWME TOBapbl ANs  peanusauum
notpebutenam;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NCNONHUTENb - OpraHM3auus He3aBMCUMO OT ee OpraHuM3auVoOHHO-NPaBoBOW (POpMbI, a
TaKke NHANBMAYamNbHbIV NpeanpuHUMaTeErb, BbINOMHSLWME paboTbl NN OKasbiBaloLLME YCIyru
noTpebuTensm no BO3Me3AHOMY LOrOBOpY;

(B peg. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaasel, - opraHM3auusa He3aBUCMMO OT €€ OpraHn3aLMOHHO-NPaBOBOWN hOPMbI, a TaKxke
WHAMBWMAYanbHbIN NpeanpuHMMaTenb, peanuaylolmne ToBapbl NOTPeOMTENsM NO A0roBopy
Kynnun-npoaaxu;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au ytpatun cuny. - PefepanbHbln 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu
obsa3atenbHbIM  TpebGoBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM nMBO B YCTAHOBMEHHOM UM
nopsigke, unu ycnosusiM gorosopa (Npy UX OTCYTCTBMM WM HEMOSTHOTE YCNOBUMA OBbIYHO
npeaobsBnseMbiM TpeboBaHuAM), unn Lenam, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro
poga obbl4HO MCNONb3yeTCs, UNK Lensam, O KOTOpbIX Npogasel, (McnonHuTenb) Obln NocTaBneH



B U3BECTHOCTbL NOTPEBUTENEM NPU 3aKIKYEHUN JOroBopa, Ui obpasuy 1 (Mnu) oNMCaHUIo Npu
npoaaxe ToBapa no obpasuy u (Unn) No ONUCAHWIO;
(B peg. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIN HeOoCTaToK ToBapa (paboTbl, ycrnyru) - HeyCTpaHUMbIA HEAOCTATOK WK
HeJoCTaToOK, KOTOPbI HE MOXET ObITb yCcTpaHeH 6e3 Hecopa3MmepHbIX pacxodoB vnu 3aTpart
BPEMEHU, UNWN BLIABMASETCA HEOAHOKPATHO, UM MPOSIBNSAETCA BHOBb MOCME €ro yCTpaHeHwus,
unu gpyrue nogobHele HegocTaTkuy;
(B pea. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

6esonacHocTb ToBapa (paboTbl, ycnyrmn) - 6esonacHocTb ToBapa (paboTbl, ycnyrmn) aons
XXM3HW, 300POBbS, MMYLLIECTBA NOTPEOUTENS N OKpyXKatoLen cpedbl NpyU OObIYHBIX YCMOBUSIX
€ro WCMonb30BaHUsl, XPaHEHMWsl, TPaAHCMOPTUPOBKM W yTUnM3aumm, a Takke 6e3onacHoCcTb
npovecca BbINOfIHEHMS paboTbl (OKa3aHus ycnyru);

YNONMHOMOYEHHaa WM3rotToBuTENneM (MpPogaBLOM) OpraHuM3auusa unu  ynorHOMOYEHHbIN
nsrotoButenem (NPoaaBLOM) MHAMBUAYANbHbIA NpeanpuHMMaTensb (ganee - ynorHOMOYeHHast
opraHmMsaums Unu yYrnoriHOMOYEHHbIN MHOMBUAYaAlNbHbI NPEeAnpUHUMATENb) - OpraHusaums,
OCYLLECTBIAIOWAS OnpeaerieHHyl0  OeATeNnbHOCTb, WM OpraHmsauusi, Cco3gaHHas Ha
TeppuTopumn Poccunckon degepaumm nsrotosutenem (NpogasLoM), B TOM YUCIIE UHOCTPAHHbIM
n3rotoButenemM (MHOCTPAHHBbIM MPOAABLOM), BbINOMHAKOWME oOnpeaeneHHble YHKUMN Ha
OCHOBaHWM [OroBopa C M3rotoBuTenem (MpoaasBLOM) U YNOMHOMOYEHHbIE UM Ha MPUHATUE U
yOOBNETBOPEHNE TpeboBaHW NOTpebuTenel B OTHOLEHNM TOBapa HEHaAIEXalLLero Ka4ecTBa,
nnbo MHOMBUAYanbHbIA NpPeanpUHUMaTENb, 3aperncTpUpoBaHHbIN Ha TeppuTopun Poccuinckon
depepauunn, BbINOMHAKWWA  onpefeneHHble  (YHKUUMM Ha  OCHOBaHWM  AOoroBopa C
nsrotosutenem (NpoaaBLOM), B TOM YMCfe C MHOCTPAHHbIM M3roToBUTENEM (MHOCTPaHHLIM
npogaBLOM), W YMOSTHOMOYEHHBLIN WM Ha MPUHATME W yOOBMNETBOpPeHMe TpeboBaHWN
noTpebuTenen B OTHOLLIEHNM TOBapa HEHAANEXALLLEro Ka4ecTBa;

(ab3ay BBeaeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

UMNopTeEP - OpraHM3auusi HEe3aBUCUMO OT OpraHM3auuOHHO-NPAaBOBON OPMbl  UIK
WHOVMBMAYamNbHbIA  NpeanpuHUMaTtenb,  OCYLLECTBMSOWME  MMMOPT ToBapa Ans  ero
nocregyroLien peanusaumm Ha Tepputopumn Poccuiickon denepauuu.

(ab3au BBeaeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Mnaea |. OBLUME NMOJNOXXEHUA
CtaTtbs 1. [NpaBoBOE perynupoBaHne OTHOLLIEHMIA B 061acTu 3almThl npae notpebutenen

1. OTHoweHna B obrnactn 3awuTbl NpaB notTpebutenen perynupyroTca [pakgaHCKum
kogekcom Poccunckon ®egepaumm, HacToswmMm 3aKOHOM, ApyruMn doeaeparnbHbiMUA 3aKOHaAMM
(banee - 3akOHbl) M MNPMHMMaeMblMM B COOTBETCTBUM C HUMWU WHBIMA HOPMAaTMBHBIMU
npaBoBbIMM akTamu Poccumnckon ®epepaumn.

(n. 1 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. MNMpasutenbctBo Poccuiickon denepauunmn He Bnpase nopydatb enepanbHbIM opraHam

UCNOMHUTENBHOMW BRAcTU NPUHUMATb akTbl, COAepXalinMe HOopMbl O 3awute npas

notpebutenen.
MpaButenbctBo Poccuiickon ®Penepaumm BripaBe uw3gaBaTb Ans noTpedutend wu
npoaasua (nsroToBuTENS, NcnonHuTens, YNOMHOMOYEHHOM opraHusaumu nnn

YNOSIHOMOYEHHOrO MHAMBUAYANbHOrO NpeanpuHMMaTens, umnopTepa) npaesuna, obasarensHble
NpU 3aKMYEHMU U UCNOSMHEHUN NyONNYHBbIX [OrOBOPOB (AOrOBOPOB PO3HWUYHOM  Kymnmn-
NPOAaXun, IHEProcHab>XeHns, 4OroBOPOB O BbINOSIHEHMM PaboT 1 06 okazaHuKn ycnyr).

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

YnonHomoueHHbI [paButenbctBom Poccuiickon Pepepaummn denepanbHbIin  opraH
MCMNONMHUTENbHOM BnacTW BMNpaBe YCTaHaBnuBaTb MpaBuria opraHu3aumn AeATenbHOCTM Mo
npogaxe ToBapoB (BbINONHEHMIO paboT, okasaHuio ycnyr) notpebutensam.

(ab3au, BBegeH PepepanbHbiM 3akoHOM oT 25.11.2006 N 193-93, B pen. denepanbHoro
3akoHa o1 23.07.2008 N 160-d3)



Cratbs 2. MexxayHapogHble goroopbl Poccuinckon ®egepaumm

Ecnn mexayHapoaHbiM goroBopom Poccuiickoin deaepaumm ycTaHOBNEHbl UHbIE NpaBuna
0 3awWwuTe npaB noTpebuTenen, 4Yem Te, KOTOpble MNpPeayCMOTPEHbl HACTOSLUM 3aKoHOM,
NPUMEHSIOTCS NpaBuia MexayHapoaHOro 4orosopa.

Cratbss 3. [lpaBo noTpebutenenm Ha npoceBeweHne B obrnactm 3awuTtbl Mpas
notpebutenen

MpaBo noTpebuTenen Ha npocBeweHMe B obrnactm 3awmTbl npaB notpebutenen
obecneunBaeTcsi NOCPELACTBOM BKIHOYEHMS COOTBETCTBYOLLMX TpeOOBaHUA B rocyaapCTBEHHbIE
obpasoBatenbHble cTaHgapThl 1 obueobpasoBaTenbHble U NPodeccuoHanbHble NporpamMmmel, a
Takke NOCpeacTBOM OpraHvM3auumn cCUCcTeMbl MHdOpMauun notpebutenen ob mx npasax u o
Heo6XxoaUMbIX AENCTBUAX MO 3aLMTe 3TUX Npas.

CraTbsa 4. KayectBo ToBapa (paboThbl, ycnyrn)

1. Npogaeey, (McnonHuTenb) 0b6si3aH nepegaTb NOTPeGUTENO ToBap (BbIMNOMHUTL paboTy,
oKasaTb YCrnyry), kKa4ecTBO KOTOPOro COOTBETCTBYET AOroBOpY.

2. lNpwn oTcyTCTBUM B AOrOBOPE YCOBMI O KavyecTtBe ToBapa (paboTbl, ycnyrn) npoaasel]
(ncnonHuTens) 06s3aH nepepatb notpedbutento ToBap (BbINONMHUTL paboTy, okasaTb ycnyry),
COOTBETCTBYIOLMIN OObIMHO NpeabsaBnsemMbiM TpeboBaHMAM U MNPUro4HbIN ONa uenen, ans
KOTOpbIX TOBap (paboTa, ycnyra) Takoro poga obbl4HO MCMONb3yeTcs.

(B pea. PenepanbHoro 3akoHa o1 25.10.2007 N 234-93)

3. Ecnn npogaeeu (McnomHMTENb) NpU  3akOYEHUMM goroBopa Obim  NocTaBrieH
notpebutenem B M3BECTHOCTb O KOHKPETHbIX Lensix npuobpeTteHus ToBapa (BbIMNOMHEHUA
paboTbl, OkasaHusa ycnyru), npogaeel (McnonHuTens) 06s13aH nepenartb NOTpedbuTento ToeBap
(BbINONHWTL PaboTy, OKa3aTb YCryry), MPUrogHbIA ANS NCNOMb30BaHUSA B COOTBETCTBUM C 3TUMM
Luensamu.

4. lMpu npogaxe ToBapa no obpasuy u (Mnu) onucaHuio NpoaaBel, 006s3aH nepedaTtb
notpebutento ToBap, KOTOPbLIA COOTBETCTBYET 06pasuy 1 (M) onncaHuio.

5. Ecnn 3akoHamMu MM B YCTAHOBIIEHHOM MMW MOPsSiAKE NPeAycMOTpeHbl obs3aTenbHble
TpeboBaHns Kk ToBapy (paboTte, ycnyre), npogaseL, (McnonHuTenb) obdA3aH nepegaTb
notpebutenio ToBap (BbINOMHWUTL paboTy, oOKasaTb YCMyry), COOTBETCTBYWOLMA 3TUM
TpeboBaHusAM.

(n. 5 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lNpaBa n 06s3aHHOCTN M3roToBUTENS (MCNOMHUTENS, npogasua) B obnactu
yCTaHOBIEHWsI Cpoka Cryx0Obl, cCpoka rogHocTu ToBapa (paboTbl), a Takke rapaHTMNHOroO cpoka
Ha ToBap (paboTy)

1. Ha ToBap (pabGoty), npegHasHayYeHHbIn NS  ANUTENBHOrO  MCNOSb30BaHWUS,
n3roToBuTENb (UCMOMHUTENbL) BNpaBe YyCTaHaBnMBaTb CPOK CNyXbbl - nepuod, B TeuveHue
KOTOPOro M3roToBUTENb (MCNOMHUTENb) 06a3yeTca obecnevnBaTb NOTPEOUTENO BO3MOXHOCTb
ncnonb3oBaHusa ToBapa (paboTbl) MO Ha3HAYEHMIO U HECTM OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE
HeJoCTaTKM Ha OCHOBAHUKM NyHKTa 6 ctaTbk 19 1 NyHKTa 6 cTaTbm 29 HacTosLwero 3akoHa.

(B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-93)

2. VsrotoButenb (McnonHutens) obsi3aH ycTaHaBnNuBaTb CPOK CriyxObl ToBapa (paboTbl)
ANTENbHOMO MOSb30BaHMsl, B TOM 4WUCNEe KOMMMEKTYWNX u3genun (gertanen, yanos,
arperaToB), KOTOpbl€ MO UCTEYEHMM OMpeaeNneHHoro nepvoga MoryT npeacTaBnsiTb ONacHOCTb
ANS XN3HKW, 300pOBbA NOTPEOUTENS, NPUYMHATE BPEA €ro UMyLLECTBY UIM OKpY)XatoLen cpeae.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCYUCAATLCA eANHULAMU BPEMEHWN, a TaKke
WHBIMW euMHULAaMN U3MEPEHUs (KunomeTpamu, MeTpamm 1 NpoyYUMKU eanHULaMn U3MepeHns
ncxonsa u3 PyHKLMOHaNbHOro HasHayeHnst Topapa (pesynbTaTta paboTbl)).

(B peg. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)



O nopsgke ycCTaHOBMEHMSI CPOKOB FOAHOCTM Ha TOBapbl, MepeyvucrieHHble B MyHKTe
4YeTBEPTOM CTaTbW 5 AAHHOro JOKYMEHTA, B CBSA3U C TpeboBaHuamn deaepanbHOro 3akoHa oT
27.12.2002 N 184-93 "O TexHu4yeckoM perynupoBaHun" cm. nucbmo PocnotpebHagsopa oT
07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NUTaHus, NaproMepHO-KOCMETMYECKME TOBapbl, MEOUKAMEHTbI, TOBapbl
ObITOBON XUMUM N MHble NogobHble ToBapbl (paboTbl) M3roToBMTENL (MCNOMHUTENL) 06sA3aH
yCTaHaBNuBaTb CPOK FOQHOCTM - MEPMOA, NO UCTEYEHUN KOTOpPOro ToBap (paboTta) cumtaeTtcs
HEenpUrogHbIM 4N NCNOMb30BaHMA MO HAa3HAYEHMIO.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. lpogaxa ToBapa (BbiNOMHEHME paboTbl) MO MCTEYEHMM YCTAHOBIIEHHOTO CpoOKa
rogHOCTW, a Takke ToBapa (BbINONHEHNe paboTbl), HA KOTOPLIN LOMKEH OblTb YCTAHOBMEH CPOK
rogHOCTU, HO OH He YCTaHOBIIEH, 3anpeLuaeTcs.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. MsrotoBuTenb (MCNONHMTENL) BNpaBe ycTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUNHbLIN
CpPOK - NMepuoA, B TeYeHne KOTOporo B criydyae obHapyxeHus B ToBape (paboTe) HepocTaTka
N3roToBUTEND (vcnonHuTens), npogaseu, YNONMHOMOYEHHas opraHusaums nnm
YMOSTHOMOYEHHbIN MHAMBUAYANbHbBIM NpeanpuHMMaTenb, UMnopTep 06s3aHbl yOOBNETBOPUTb
TpeboBaHus NOTpedbuTens, ycTaHoBMNEHHble cTaTbsaMn 18 1 29 HacTosiwero 3akoHa.

(B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-93)

N3roToBuTenb BnpaBe MNPuWHATbL 0083aTenbCTBO B OTHOLUEHUW HeOoCTaTKOB TOBapa,
OBGHapY>XEeHHbIX MO MCTEYEHMM YCTAHOBMEHHOTO WM FapaHTUMHOrO Cpoka (4OononHUTENbHOE
065a3aTenbCTBO).

(ab3au BBeaeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CogepxaHve AOOMOnMHUTENBHOrO 0b6A3aTenbCTBa WM3rOTOBUTENS, CPOK AEWNCTBUSA TaKOro
obsa3aTtenbcTBa M NOPAOOK OCYLLECTBNEHUs notpebuTtenem npaB no Takomy obsa3aTenbcTBy
onpeaensalTcs U3roToBUTENEM.

(ab3au BBeaeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. MNpopaeey, BNpaBe yCTaHOBUTb Ha TOBap rapaHTUNHbLIA CPOK, €CNN OH He YCTaHOBIEH
N3roToBUTENEM.

Mpooasey BnpaBe MpUHATL 00543aTenbCTBO B OTHOLIEHWW HEAOCTaTKOB TOBapa,
OBGHapPY>XEHHbIX MO WCTEYEHUU TFaAPaHTUMHOIO CpOKa, YCTAHOBMEHHOMO W3roTOBUTENEM
(oononHuTenbHoe 06a3aTeNBLCTBO).

CogepxaHve pgononHUMTENbHOro o0b6s3aTtenbCTBa npoAaBLa, CPOK AEWCTBUSA TaKoro
oba3aTtenbcTBa M NOPAOOK OCYLLECTBEHUs notpebutenem npas no Takomy obasaTenbcTBy
onpeaenslTcs 4OroBOpoM Mexay notpebutenem 1 npoaasLOM.

(n. 7 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. WarotoButenb (mpogaBel) HeceT OTBETCTBEHHOCTb 3a HegocTaTkM ToBapa,
oBHapy)XeHHble B Te4YeHne Cpoka AEeNCTBUSA AOMNOMNHUTENBHOro 06si3aTeNnbCTBa, B COOTBETCTBUM
Cc absauem BTOpbIM MyHKTa 6 cTaTbk 18 HacTodAwero 3akoHa, a MOcne OKOHYaHWSA cpoka
AEVNCTBMSA JOMOnHUTENbHOro obsisaTenbCTBa - B COOTBETCTBMM C MyHKTOM S5 cratbn 19
HacTosLero 3akoHa.

(n. 8 BBeaeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Cratba 6. O6s3aHHOCTb wu3rotoBuTena obecneyuntb BO3MOXHOCTb pPEMOHTa MU
TEeXHMYEeCKoro obcnyxmBaHms ToBapa

N3roToButens ob6s3aH obecneyntbs BO3MOXHOCTb UCMONb30OBaHUS TOBapa B TEYEHME ero
cpoka cnyx6bl. [Ons aTo uenu usrotoButenb obecneyvBaeT PEMOHT M TexXHUYeckoe
obcnyxnBaHMe ToBapa, a Takke BbIMyCK U NOCTaBKy B TOProBble U PEMOHTHbIE OpraHu3auun B
HeoOXOAMMbIX ANsi pPemMoHTa WU TEeXHUYeckoro OobCnyXuBaHUs oObemMe U acCcopTUMEHTe
3anacHbIX YacTel B Te4eHne cpoka Npou3BoACcTBa ToBapa W Nocne CHATUS ero ¢ NPOM3BOACTBA
B TEYeHMe cpoka CnyxObl ToBapa, a Npu OTCYTCTBMU TaKOro Cpoka B TeyeHune OecsATU NeT co
[IHSA Nnepeaayn Tosapa noTpeduTento.



CtaTtbs 7. NpaBo notpebutensa Ha 6e3onacHocTb ToBapa (paboThl, ycrnyrm)

1. MNoTpebutenb umeeTt npaBo Ha To, 4TOobGbI TOBap (paboTa, ycnyra) npu OBbIYHbLIX
YCINOBUSIX €r0 NUCMOSb30BaHUA, XpaHEHWS, TPAHCMIOPTUPOBKN 1 yTUnM3aumm 6bin 6esonaceH ons
XW3HKM, 300POBbS NOTPEOUTENS, OKpYXaloLWen cpeapbl, a Takke He NPUYUHAN Bpesd UMYyLLEeCcTBY
notpebutens. TpeboBaHusa, koTopble AOMKHbI obecneunBaTtb GesonacHOCTbL ToBapa (paboTsl,
yCcnyru) Ans XU3HW 1 300pOBbs NOTPeEOUTENS, OKpY>KaloLEen cpeabl, a Takke NnpefoTBpaLLeHne
NPUYMHEHMSA Bpeda UMYLLLECTBY NOTpebuTens, ABnsaTcs oba3aTtenbHbIMU U yCTaHaBNMBAOTCS
3aKOHOM MW B YCTAHOBMIEHHOM MM MOpsSiaKe.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. N3rotoButens (McnonHuTens) obs3aH obecnevmBaTb 6Ge3onacHOCTbL ToBapa (paboThl) B
TeYeHne YCTaHOBMEHHOro cpoka Cny0bl Unn cpoka rogHocTn ToBapa (paboTbl).

Ecnn B coortBetcTBUM C nyHKTOM 1 cTatbm 5 Hactosiwero 3akoHa W3roToBUTENb
(ncnonHMTenb) He ycTaHoBWMN Ha ToBap (paboTy) Cpok cnyxbbl, OH 06d3aH obecneynTb
GesonacHocTb ToBapa (paboThbl) B TedeHue OeCcsTU NeT CO AHS nepedayn ToBapa (paboTbl)
notpebutento.

Bped, NPUYMHEHHBIW >XKU3HW, 300POBBLI MMM UMYLLECTBY noTpebutens BcneacTeune
HeobecrneyeHns GesonacHocTM ToBapa (paboThl), NOANEXUT BO3MELLEHUIO B COOTBETCTBUN CO
cTatben 14 HacTosiwero 3akoHa.

3. Ecnn gns 6e3onacHOCTM MCMNOMb30BaHMsA ToBapa (paboTbl, ycryrn), ero xpaHeHwus,
TPaAHCMOPTUPOBKN M yTUNM3aunmM Heobxooumo cobnpaTh crneuvanbHble npaBuna (ganee -
npasuna), U3rotToBuTeNb (MCMNonMHUTEND) 0653aH ykasaTb 3TWM NpaBuia B COMPOBOAUTESNBHON
AOKyMeHTaummn Ha ToBap (paboTy, ycnyry), Ha aTMKeTKe, MapKMPOBKOW UIU MHbIM Cnocobom, a
npogaeew, (McnonHuTens) 06s3aH AOBECTM 3TW NpaBuna 4o CBeAeHNs noTpebuTtens.

Mo Bonpocy, kacawwemycsi npumeHeHnst absaua 2 nyHkta 4, cM. nucbmo [roccTaHaapTa
P® o1 22.09.2000 N MK-110-19/3022.

4. Ecnu Ha ToBapbl (paboTbl, ycnyrn) 3aKkOHOM WAM B YCTAHOBIIEHHOM MM MNOPsSiAKe
yCTaHOBNEHbl 06s3aTenbHble TpeboBaHusA, obecneuvmBatowme ux 6e30MacHOCTb AN XKU3HMU,
300poBbs  NoTpebutensi, OKpyxatowen cpedbl W NpedoTBpalleHVe NpUYMHEHMS Bpeda
nmyLLecTBy noTpebuTtens, cooTBeTcTBME TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHWsIM
noanexunt obsisaTtenbHOMY NOATBEPXKAEHUIO B NOpPsiAKe, NPeayCMOTPEHHOM 3aKOHOM U UHbIMMN
NpaBoOBbIMU aKTaMMW.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcst npogaxa ToBapa (BbINONHeHMe paboTbl, okazaHue ycrnyru), B TOM yucne
UMMOPTHOro ToBapa (paboThl, ycnyru), 6e3 nHdopmaumm 06 obasaTensHOM NoATBEPKOEHUN
€ro CoOoTBETCTBUA TpeboBaHMAM, YKa3aHHbIM B MyHKTE 1 HACTOSLLEN CTaTbW.

(n. 4 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnn ycTaHOBMEHO, YTO nNpu cobniogeHnn notpedbutenem yCTaHOBMEHHbLIX MpaBun
NCNONb30BaHWS, XPaHEHUS UM TPAHCNOPTMPOBKN ToBapa (paboTbl) OH MPUYMHAET NN MOXET
NPUYUHUTL Bped >KU3HW, 340POBbD U WUMYLLECTBY nOTpebuTens, OkKpyxarwlwen cpeae,
N3roToBUTENbL (MCMONMHUTENDb, npoaaBel) o0653aH He3amMeanuTenbHO NPUOCTAHOBUTL €ro
Npo13BOACTBO (peanu3auunio) A0 YCTpaHEeHUs MpuYMH Bpeda, a B HeoOXOAMMbIX Cry4vasix
NPVHATL MEpPbI MO U3BATUIO ero U3 obopoTa n 0T3bIBY OT NoTpebutens (notpebutenen).

Ecnu npuumHbl Bpega ycTpaHuWTb HEBO3MOXHO, W3roToBUTENb (MCNONHWUTENb) 00s3aH
CHATbL Takou ToBap (paboty, ycnyry) ¢ npousBoacTBa. [py HEBbLINOMHEHWM WU3rOTOBUTENEM
(ncnonHuTenem) aTon 06A3aHHOCTM YNOSTHOMOYEHHbIV heaepanbHbIi OpraH UCMOMHUTENbHOM
BMacT No KOHTponto (Haasopy) B obnactu 3awutbl npaB notpebutenen npuHMMaeT Mepbl No
OT3bIBY Takoro tosapa (paboTbl, yCryrn) ¢ BHyTPEHHEro pbiHka u (Mnu) ot notpebutensa nnm
notpebuTtenen B nopsake, yCTaHOBNEHHOM 3aKkoHoaaTenbcTBoM Poccuinckon ®enepaumn.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

YObITKM, MPUYUHEHHbIE NOTPEOMTEND B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru),
noanexart BO3MeLLEHUIO U3roToBUTeNnem (MCrnosriHuTenem) B NofiIHOM obbeme.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.



Cratbss 8. [lpaBo noTpebutena Ha wHdopmauuio o6 un3rotToBuTene (MCNoNHUTENE,
npoaasue) 1 o ToBapax (pabotax, ycnyrax)

1. MNoTpebutens Bnpase noTpeboBaTb NpenocTaBrieHNss HEOOXOANUMOM M OOCTOBEPHOWN
nHcopmaumm 06 wum3rotoBuTene (McnonHuTene, npogasue), pexume ero paboTbl
peanunsyembix UM ToBapax (paboTax, ycnyrax).

2. YkasaHHasa B NyHKTe 1 HacTodAwen ctaTbM MHGOpMaLMs B HarfnsgHOM U OOCTYMHOM
dopmMe goBoamTCcs OO CBedeHust NoTpebutenen npu 3aknoyYeHnn JOroBopoB Kynm-npogaxmu um
AOrOBOPOB O BbINOMIHEHMN paboT (OkasaHww ycnyr) cnocobamu, NPUHATBIMW B OTAENbHbIX
chepax obecnyxumBaHnsa noTpedbuTenemn, Ha PycCKOM A3blKe, a AOMNOMHUTESbHO, N0 YCMOTPEHMIO
n3roToBuTENd (MCNOMHUTENS, NpoAaBLa), Ha roCcygapCTBEHHbIX s3blkax CyObekToB Poccuickon
depnepauunm n poaHbIx A3blkax Hapogos Poccuiickon degepaunn.

Ctatbs 9. UHdopmaumst 06 nsrotosutene (cnonHuTene, NnpogasLe)

1. N3roTtoButenb (McnonHuTenb, npoaasel,) 06s3aH 4OBECTU OO CBeAeHust noTpebutens
(PUPMEHHOE HauMeHOBaHWe (HauMeHoBaHMe) CBOEW opraHuM3auun, MecTo ee HaxOoXAeHus
(appec) n pexum ee pabothl. lNMpogasey (MCNOMHUTEND) pa3MeLLAET yKa3aHHYH MHAOPMaLUMIo
Ha BbIBECKE.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

N3rotoButens (McnonHuTenb, npogasel) - WHAMBUAYanbHbIA MNpeanpuHUMaTens -
AOIMKEH NpeaocTaBUTb NOTPebuTento WHGOpPMauMio O rOCy4apCTBEHHOW perucrtpaumm v
HaMMEHOBaHUN 3aperncTpMpoBaBLLErO ero opraHa.

2. Ecnn BuOg [eATenbHOCTW, OCYLLECTBRSEMbIA U3roToBUTENEM (UCNOMHUTENEM,
NpoAaBUOM), MOANEXUT NUUEH3UPOBAHUIO U (MNM) WUCNOMHUTENb WUMEEeT roCygapCTBEHHYIO
akkpeguTauumio, 0o cBegeHus notpebutenss gormkHa ObiTb AoBegeHa WHopmaumst 0 Buae
AEeATENbHOCTN M3roToBUTENS (MCMONHUTENS, NpodaBua), HoMepe NMULEH3UN U (Unn) Homepe
cBMAeTenbCTBa O rocy4apCTBEHHOW akKpeauTauuu, CpoKax AEWCTBUSA YKa3aHHbIX JIMLEH3UN U
(vnn) cemaeTenbCcTBa, a Takke UHdopmMaums ob opraHe, BblAaBLIEM YKa3aHHbIE NULEH3NIO U
(vnn) cBngeTensCTBO.

(n. 2 B pea. ®enepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. VHpbopmaumsa, npegycmMoTpeHHas nyHkTamn 1 1 2 HacTosiwen ctaTbu, AOMMKHA ObiTh
AoBefeHa 40 CBeAeHMst NoTpebuTenen Takke npy OCyLLECTBNEHMM TOProBnK, BbITOBOrO U MHbIX
BMAOB 0B6CNyXmMBaHUst NOTpebutenen BO BpEMEHHbIX MOMELLEHUNAX, HA SsipMapKax, C JIOTKOB U B
ApYrnx cnydvasix, ecnvm Toprosnd, ObITOBOe M MHble BuAbl 06CAyXuBaHUA noTpebutenen
OCYLLECTBIAKTCA BHE NOCTOSTHHOIO MecTa HaxoxaeHust npoaasua (MCNonHUTens).

Cratba 10. IHdopmaumsa o ToBapax (paboTax, ycnyrax)

1. WsrotoButenb (ucnonHuTenb, npogasBel) o06a3aH CBOEBPEMEHHO MNpefocTaBnsTb
noTpebuTtento HeobxoaMmylo M OOCTOBEPHYK WHOpMauuio o ToBapax (paboTax, ycnyrax),
obecneynBaioLLyl0 BO3MOXHOCTb MX MpaBuIibHOro Bbibopa. Mo oTaenbHbIM BMAam TOBapOB
(paboT, ycnyr) nepedeHb M cnocobbl goBedeHna  uMHGopMaumm  Jo  notpebutens
ycTaHaBnueatotcs lNpaButensctBoM Poccurickon degepaumn.

2. WHdpopmauma o Tosapax (pabotax, ycnyrax) B obs3aTenbHOM Mopsgke OOSPKHA
coaepxartb:

HaMMEeHOBaHNE TEXHWYECKOro pernamMeHTa unm nHoe yCTaHoOBNEHHOE 3aKOHOAAaTENbCTBOM
Poccunckon ®degepaumm 0 TEXHUYECKOM perynvpoBaHMM W cBuaeTenscreytowiee 06
06a3aTensHOM NOATBEPXKAEHUN COOTBETCTBUS TOBapa 0003HAYEHUE;

(B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-93)

cBegeHMs 06 OCHOBHbIX MNOTpebuTenbckMx CcBoOWCTBax ToBapoB (paboT, ycnyr), B
OTHOLLIEHUN MPOAYKTOB NWUTaHMA CBeAeHMs O cocTaBe (B TOM 4ucne HavMeHOBaHue
MCNONb30BaHHbLIX B MPOLECcCCe W3roTOBNEHUs MPOAYKTOB MNUTaHMA MNULLEBbLIX [A00aBOK,
Guonornyeckn akTMBHbIX [06aBOK, WHOpMauMs O HanuuMM B NPOAYKTax MUTaHus
KOMMOHEHTOB,  MOMIyYEHHbIX C  MNPUMEHEHWEM  FE€HHO-UHXEHEePHO-MOANDULNPOBAHHbBIX
OpraHM3amoB, B Crlyvae, ecfnv coAep)XaHWe YyKa3aHHbIX OpraHM3MOB B TakOM KOMMOHEHTE
coctaBnseT 6onee AeBATU OeCATbIX NPOLEHTA), NULLIEBON LLEHHOCTU, HadHa4YeHuKn, 06 ycrnoBusix
NPUMEHEHUSA N XPaHEHWsI MPOAYKTOB NUTaHUs, 0 cnocobax M3roToBMeHUs roToBbiX 6ntog, Bece



(obbeme), nate n MecTe NM3roToBMNEHNSA U YNAKoBKM (pacdacoBKn) NPOAYKTOB NUTAHUS, a Takke
CBeAEeHUa O nNpOTMBOMOKa3aHWAX ANs WX MNPUMEHEHMS Npu OTAeNbHbIX 3aboneBaHuAaX.
lMepeyeHb TOBapoB (paboT, ycnyr), wWHdOpPMaLMa O KOTOPbIX [OSbKHA copepXaTb
NPOTMBOMOKa3aHUa And WX MpUMEHEHUA npu oTaenbHblX 3aboneBaHusAx, yTBepxaaeTcs
MNpaButensctBoM Poccunckon degepaumm;

(B pen. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

LeHy B pybnsax m ycrnoBusi npuobpeTeHus ToBapoB (paboT, ycnyr), B TOM 4ucne npwu
NpedoCTaBneHnn Kpeguta pasmMep KpeguTa, MOMHyK CymMMy, noAnexallyio Bbinnate
notpebutenem, n rpaduk NoraweHns 3Ton CyMMmbl;

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)
rapaHTUNHBIN CPOK, ECIIN OH YCTaHOBIEH;
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaesuna u ycnosust apekTmBHOro n 6e3onacHoOro MCnonb3oBaHUA ToBapoB (paboT,
yenyr);

nHpopmaumo 06 3HepreTudeckon 3PEEKTMBHOCTU TOBAPOB, B OTHOLLUEHUM KOTOPbIX
TpeboBaHne O HanMMuuu Takon WHOPMaUUM  ONpedeneHo B COOTBETCTBMM  C
3akoHoAaTenbLCcTBOM 06 aHeprocbepexxeHnn 1 0 NOBbILLEHWUN SHEPreTU4ecKon adpPEeKTUBHOCTH;
(ab3au BBeaeH PegepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CpPOK cnyXbbl MM CpoK rogHOCTU ToBapoB (paboT), YCTaHOBMNEHHLIN B COOTBETCTBUU C
HacToAwMM 3akoHOM, a Takke CBedeHuMsi O HeobXoauMbiX OeNCTBMSX MoTpebutenss no
MCTEYEHUN YKa3aHHbIX CPOKOB W BO3MOXHbIX MOCMNEACTBUSX MNPU  HEBbLINONHEHUN TaKuX
AENCTBMI, ecnn ToBapbl (paboTbl) N0 NCTEYEHUM YKa3aHHbIX CPOKOB NPeacTaBNsAlT ONacHOCTb
ANS KWU3HW, 300POBbA U MMyLLECTBA MOTPEOUTENs WM CTaHOBATCS HENPUrogHbiMW ONs
MCMNONb30BaHMSA MO Ha3HAYEHUIO;

agpec (MecTo HaxoxaeHust), dMpMEHHOE HaMMeHoBaHNE (HAaMMEHOBAHWE) N3rOTOBUTENS
(vcnonHuTens, npogasBua),  YNOHOMOYEHHOW  OpraHusaummM WM YNOSTHOMOYEHHOrO
NHAMBMAYaNbHOrO NpeanpuHUMaTens, MMNopTepa;

(B pea. PenepanbHoro 3akoHa o1 25.10.2007 N 234-93)

nHpopmaumto 06 ob6sa3aTenbHOM NOATBEPXKAEHNM COOTBETCTBMA ToBapoB (paboT, ycnyr),
yKasaHHbIX B NyHKTe 4 cTaTbk 7 HacToswero 3akoHa;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

NMHopMaLmMIo 0 NpaBuax NPoaaXu ToBapoB (BbINOMIHEHMS paboT, Oka3aHusa yCnyr);

yKa3aHne Ha KOHKpeTHOe Nuuo, KoTtopoe ByaeT BbINONHATL paboTy (okasbiBaTb yCnyry), u
NHPOPMaLMIO O HEM, ECININ 3TO UMEET 3HaYEeHNEe, UCXOAS U3 XxapakTepa paboTbl (ycnyru);
(ab3au BBegeH PegeparnbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

yKa3aHMe Ha ucnonb3oBaHne ¢oHorpamMm npuv OKa3aHuM pas3BrneKkaTesnbHbIX yCnyr
NCNONHUTENSMMU My3blKanbHbIX NPON3BEOEHNIA.

(ab3au BBegeH PenepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

Ecnn npuobpetaembin noTtpebutenem ToBap 6bin B ynoTpebrneHun unm B HEM
YyCTpaHAnNcss HepoctaTok (HegocTaTkv), noTpebutento JomkHa ObiTb  NpedocTaBreHa
NMHpopmaLmsi 06 3ToM.

3. WHpopmaums, npeoycMOTpeHHas MyHKTOM 2 HacToswen cTaTbW, [oBOAUTCA OO
cBedeHnsa noTpeduTtenen B TEXHUYECKOW AOKYyMEHTaumu, npunaraemon Kk ToBapam (pabotam,
ycnyram), Ha 3TUKEeTKax, MapkKMpoBKOW UM MHBbIM CNOCOBOM, NPUHATBLIM AN OTAENbHbIX BUOOB
ToBapoB (pabot, ycnyr). WHdopmaums o6 obsisaTenbHOM nNOATBEPXKOEHUM COOTBETCTBUSA
TOBaApOB  npeacTaBnsieTca B nopsigke M crnocobamu,  KOTOpble  YCTaHOBIEHbI
3akoHogaTenbCcTBOM Poccuiickon degepauum 0 TEXHUYECKOM PErynivMpoBaHuMM, U BKOYAET B
cebs cBegeHNss 0 HOMepe OOKyMeHTa, NoATBEPXAALWEero Takoe COOTBETCTBME, O CPOKE ero
Aencteunsa n o6 opraHusauum, ero BolgaBLUEN.

(B pea. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-d3)

AB3ay yTpatun cuny. - PegepanbHbiin 3aKoH oT 21.12.2004 N 171-93.

Crtatba 11. Pexxum paboTbl npogasua (MCnonHUTens)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMNANbHbIX OpraHn3auui Toprosnu, 6bIToBoro
N WHbIX BUOOB 0BCMy)XMBaHUSA NoTpebuTenen yctaHaBNMBaeTCA MO PELLUEHNIO COOTBETCTBEHHO
OpraHoB WCMNOSHUTENbHOW BRacTn cybbektoB Poccunckon Pepepaumm M opraHOB MECTHOrO
camoynpaBrieHus.



2. Pexxum paboTbl opraHmsaunin, oCyLLECTBNAIOWNX AEATENbHOCTb B cdpepax TOProeoro,
ObITOBOrO U UHbIX BUAOB 06CNYXMBaHMA NOTpedbuTenen n He ykasaHHbIX B NyHKTE 1 HacTosLwen
ctatbM, a TakkKe WuHOMBUAYyanbHbIX  MpeanpuHUMaTenen  ycTaHaBnuBaeTcd UMK
CaMOCTOSITENBHO.

3. Pexxum paboTtbl npogaBua (McnonHUTENsa) OOBOAUTCA OO CBeaeHus notpebutenen m
OOSDKEH COOTBETCTBOBATb YCTAaHOBIIEHHOMY.

Cratbs 12. OTBETCTBEHHOCTb  M3roToBUTENS  (MCMOMHUTENs, NpogaBua) 3a
HeHaanexawyo nHdopmaumto o ToBape (pabote, ycnyre)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu notpebutento He NpefocTaBneHa BO3MOXHOCTb HE3aMeaANUTENbHO NOMyYnTb Npu
3aKntoveHun gorosopa MHdopmauuto o ToBape (pabote, ycnyre), oH BnpaBe notpeboBatb OT
npogasua (MCNONHMTENS) BO3MELLEHUS YOBITKOB, NPUYNHEHHBIX HEOOOCHOBAHHBLIM YKITOHEHMEM
OT 3aKnYeHnss 4oroBopa, a ecrnv LOroBop 3akmtoveH, B pa3yMHbI CPOK OTKa3aTbCA OT ero
MCNonHeHMa n notpeboBaTb BO3BpaTa YMnayeHHOW 3a TOBap CYMMbl M BO3MELLEHMA OPYrux
ybObITKOB.

(B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-$3)

Mpn oOTKa3e OT WuCNONHEeHUa p[oroBopa noTpedbutens o006s13aH BO3BpaTUTb TOBap
(pesynbTaT paboTbl, yCryrn, ecrmn 3To BO3MOXHO MO MX XapaKTepy) npogaBuy (MCNOMHUTENHD).
(B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-$3)

(n. 1 B pea. ®eneparnbHoro sakoHa ot 17.12.1999 N 212-03)

2. MNpopasey (MCNONHUTENb), HE NPeOCTaBMBLUMA NOKyNaTesitlo NOMHON U LOCTOBEPHOM
WHpopmaumm o ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, MNPEAYCMOTPEHHYHO
nyHktamn 1 - 4 ctaten 18 unum nyHktom 1 ctatbn 29 Hactosiwero 3akoHa, 3a HegocTaTku
ToBapa (paboTbl, ycnyru), BO3HMKLLUME MOCMNe ero nepegadn noTpedbuTento BcCrneacTeme
OTCYTCTBUSA Y HErO Takon MHopmMaunu.

(n. 2 BBegeH dPegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

3. MNpn NpuynHEeHUn Bpeda XWM3HW, 340POBLI M UMYLLECTBY NoTpebuTens BcrneacTBue
HenpegoCcTaBnNeHnss eMy MOSIHOW M AO0CTOBEpHOW MHGopmauun o ToBape (pabote, ycnyre)
notpebuTens Bnpase notpeboBaTb BO3MELLEHNS TaKoro Bpeaa B nopsiake, NnpeaycMOTPEHHOM
ctatben 14 HacTosiwero 3akoHa, B TOM YMCne NOMHOro BO3MeELLEHUST YObITKOB, MPUYNHEHHbBIX
NpUpoaHbIM 00beKkTaM, HaXoAALWMMCS B COOCTBEHHOCTH (BNageHnn) notpedurens.

(n. 3 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

4. MNMpwn paccmoTpeHun TpeboBaHu NOTpedbuTeNa 0 BO3MeLLEeHNN YObITKOB, NMPUYUHEHHbIX
HeJOCTOBEPHOW WNN HeJOoCTaTOMHO MOMHOWM MHopmauuen o ToBape (pabote, ycnyre),
HeobXxoaMMO UCXOAWUTb U3 MNpeanonoxeHus ob oTcyTcTBUM Yy noTpebutens chneumanbHbIX
NMO3HaHU O CBOMCTBAX U XapakTepucTukax tosapa (paboTbl, ycnyrn).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb M3rOTOBUTENS (MCMOMHUTENS, NpoAasLua, YNoTHOMOYEHHOM
opraHMsaumMm WUnu ynosiIHOMOYEHHOrO0 WHAMBUAYaNbHOrO npeanpuHUMaTens, umnoprepa) 3a
HapyLleHne npas noTpedbutenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-3)

1. 3a HapyweHue npaB notpebutenen wusrotoButenb (UCNOMNHUTENb, nNpoaasel,
YNONIHOMOYEHHAs OpraHM3aunsi UM ynorHOMOYEHHbIN UHAMBUAYaNbHbIA NpeanpuHUMaTenb,
MMMopTep) HeceT OTBETCTBEHHOCTb, MPeayCMOTPEHHYHO 3aKOHOM MIU JOrOBOPOM.

(B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-93)

2. Ecnn nHoe He yCcTaHOBMNEHO 3aKOHOM, YObITKM, NPUYNHEHHBIE NOTPpebuTento, nognexar
BO3MELLEHNO B MOMHON CyMMe CBepX HeYyCTOMKWU (MeHW), YCTAHOBMEHHOW 3aKOHOM WIu
[LOrOBOPOM.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. YnnaTta HeycTonku (NeHu) u BO3MelleHue YObITKOB He OCBOOOXOAlT WU3roTOBUTENSA
(vcnonHuTensa, npogaBua,  YNOMHOMOYEHHYIO  OpraHuMsauuto WM YNOSTHOMOYEHHOro
WHAMBMAYaANbHOro npeanpuHUMaTtens, mmnoptepa) OT WCMOSMHEHUS BO3MOXEHHbIX Ha Hero
oba3aTenbCTB B HaType nepef notpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)



4. WsrotoButenb (MCNONHWUTENb, MpoOAaBel, YMNONHOMOYEHHas opraHu3aums unu
YMOSTHOMOYEHHbIN  MHAMBMAYANbHBIM  NpeanpuHMMaTtens, uMMnopTep) ocsBoboxaaetrca OT
OTBETCTBEHHOCTW 3a HeWcnosiHeHMe 00a3aTenbCTB MMM 3@ HeHagnexallee WCMNofiHeHve
06a3aTenbCcTB, €crnv [OoKaXeT, YTO HeucrnonHeHue o64A3aTenbCTB WM UX HeHagnexawee
MCMNOSIHEHME MPOU3OLLIIO BCMEACTBME HENPEOAONIMMON CUMbl, @ TakkKe N0 MHbIM OCHOBAHMWAM,
NpeayCMOTPEHHbBIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

5. TpeboBaHus notpebutens o6 ynnate HeycTOMKU (NeHW), NPEeayCMOTPEHHON 3aKOHOM
NN LOroBOPOM, noanexart Y4OBMEeTBOPEHUI0 M3rotoBuTenem (UCNonHUTenem, npoAaaBLOM,
YNOSTHOMOYEHHOM opraHusaumen nnm YMOMHOMOYEHHbIM NHANBUAYaNbHbIM
npeanpuHUMaTenem, UMNopTepom) B 4OOPOBONBHOM NOPSAKE.

(B pen. PenepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. MNpwn ygosneTsopeHun cyaom TpeboBaHuin notpedburtens, yCTaHOBNEHHbIX 3aKOHOM, CyA
B3bICKMBaET C WU3roTOBUTENS (MCMOMHUTENSs, npogasua, YNOSIHOMOYEHHOW OpraHu3auun wnu
YNOSTHOMOYEHHOIO MHAMBUAOYANbHOrO NpeanpuHUMaTens, mmnopTepa) 3a HecobniogeHwe B
AobpoBoNbLHOM nopsigke yaoBneTBopeHus TpeboBaHwum noTpebutens wtpad B pasmepe
NATLAECAT MNPOLEHTOB OT CYMMbl, NPUCYXXAEHHOW CYAOM B Nonb3y noTpeburens.

(B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-$3)

Ecnu c 3asBneHnem B 3awuTy npaB noTpedbuTens BbICTYNnalOT oO6LEeCTBEHHbIE
obbeanHeHnss notpebutenem (MX accouuauMu, COK3bl) WM OpraHbl  MECTHOrO
camoynpaBrieHns, NATbAECAT MNPOLEHTOB CYMMbl B3bICKGHHOrO wWTpada nepeyncnsarTcs
yKkasaHHbIM 060beanHEHMAM (MX accoLmaLmsaM, Cor3am) U opraHam.

KoHcynbTanTlntoc: npumevaHue.
O BoO3melleHMM Bpeda, NPUYMHEHHOro BCNeacTBMEe HeLoCTaTKoB TOBapoB, paboT wmnu
ycnyr cM. Takke naparpad 3 rmasbl 59 K PO.

Cratbss 14. VmyuwectBeHHasi OTBETCTBEHHOCTb 3a Bpen, MNPUYMHEHHbIN BCNeacTBue
HegocTaTkoB ToBapa (paboTbl, ycnyru)

1. Bpead, MPUYMHEHHBIA XWU3HW, 300POBbLI0 MM MMYLLECTBY noTpebutens BcrneacTeve
KOHCTPYKTUBHbIX, NPON3BOACTBEHHbIX, PELENTYPHbIX UMW MHBbIX HEQOCTATKOB ToBapa (paboTsl,
yCnyru), NOANEXNUT BO3MELLEHUIO B NOSTHOM 0ObeEME.

2. lpaBo TpeboBaTb BO3MELLEHWUS Bpeda, NPUYUMHEHHOro BCNeACTBME HeOOCTaTKOB
ToBapa (paboTbl, ycnyru), npusHaeTcs 3a nobbiM NOTEPNEBLUMM HE3ABMCMMO OT TOr0, COCTOAN
OH B AOrOBOPHbIX OTHOLLEHUSAX C NPOAABLIOM (UCNONHUTENEM) UIK HET.

3. Bpea, NpUYMHEHHDBIN XM3HW, 300POBbLI0O UM MMYLLECTBY NOTPebuTens, noanexuT
BO3MELLEHN0, ecnn Bped MNPUYMHEH B TeYeHMe YCTaHOBIIEHHOrO Cpoka CnyxObl MM cpoka
rogHocTu ToBapa (paboThbl).

Ecnn Ha ToBap (pesynbtaT paboTbl) AofmkeH ObiTb YCTaHOBMEH B COOTBETCTBUM C
nyHKTamu 2, 4 ctatbM 5 HacTosiero 3akoHa CPOK CryXObl UMM CPOK FOAHOCTM, HO OH He
YyCTaHOBNEH, NMbo noTpebuTento He Oblla npegocTtaBreHa MofHass UM OOCTOBEpHas
WHpopMaLmMss O Ccpoke Cnyxbbl unn Ccpoke rogHocTn, nunbo notpebutens He Obin
NPOMHOPMUPOBAH O HEOBXOOMMbIX OENCTBUSAX MO WUCTEYEHUM CpoKa Cnyxbbl mMnmM cpoka
rOAHOCTU M BO3MOXHbIX MOCMNEACTBMAX NPWU HEBLIMNOMHEHUN yKa3aHHbIX AeNCcTBMiA, NMbo ToBap
(pesynbTaT paboTbl) NO UCTEYEHUN ITMX CPOKOB MPEACTaBMSET ONACHOCTb AMs XXU3HWU WU
3[,0pOBbS, Bpes NoANeXnT BO3MELLEHNIO HE3ABNCUMO OT BPEMEHWN €ro NPUYMHEHWS.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cooTtBeTCcTBUM C nyHKTOM 1 cTatbm 5 Hactosiwero 3akoHa M3roToBUTESNb
(ncnonHuTenb) He yCcTaHOBMA Ha ToBap (paboTy) Cpok cnyxbbl, Bped NoafexXnT BO3MELLEHNIO B
crnyyae ero npuUYMHEHMs B TedeHue [JecAaTM NneT co OHA nepedadn ToBapa (paboTbl)
noTpebuTento, a ecnun AeHb nepegayn yCraHoBUTb HEBO3MOXHO, C AaTbl M3rOoTOBMEHMS ToBapa
(okOH4YaHUA BbINONHEHMSA paboThbl).

Bpen, npuuMHEHHbIM BCneacTBME HELOCTaTKOB ToBapa, MOANEXWT BO3MELLEHUIO
NPOAaBLOM UIM U3roTOBUTENEM TOBapa No BbIOOpy NoTepneBLLEro.



Bpen, nNpWYMHEHHbLIM BCNeAcTBME HedocTaTKoB  paboTbl MNWM  yCrnyrv, noanexuT
BO3MELLIEHNIO UCMOSTHUTENEM.

4. N3rotoButenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a BpeA, MPUYUHEHHbIA XXU3HM,
300pPOBbID UMW  MMYLLECTBY MoTpebuTens B CBS3M C WCMNOMb30BaHMEM MaTepuarnos,
o6opyaoBaHNsl, NHCTPYMEHTOB U WUHbIX CPeacTB, HEOOXOAMMbIX ANns NPOU3BOACTBA TOBApOB
(BbINONHEHUA paboT, Oka3aHWs yCryr), He3aBMCMMO OT TOro, NMO3BOJAST YPOBEHb HAYYHbIX U
TEXHMYECKNX 3HaHUN BbISBUTb MX OCOObIE CBOWNCTBA UMK HET.

5. MNarotoBuTenb (MCNonHUTENb, NpogaBeL) 0cBOOOXOAaeTCsl OT OTBETCTBEHHOCTWN, €CIn
AOKaXET, 4YTO BpeA nMpUYMHEeH BCNeaCTBME HENpeodonIMMON  Cunbl WU HapyLUeHUs
notpebuTenemM yCTaHOBIEHHbIX MpPaBUIT MUCMNOMb30BaHUS, XPaHEHWUst WNWM TPaHCMOPTUPOBKM
ToBapa (paboTbl, ycnyru).

KoHcynbTaHTlInoc: npumeyaHue.
O komneHcauun MopanbHOro Bpeda cM. Takke naparpad 4 rnasbl 59 K PO.

Ctatbsa 15. KomneHcaums mopansHoro Bpeaa

MopanbHbIi Bped, NPUYUHEHHBIN NOTPEOUTENIO BCNEACTBME HAPYLUEHUS U3rOTOBUTENEM
(vcnonHuTenemM, npoaaBLOM, YNONIHOMOYEHHOW OpraHuM3auven WnNn  YynosIHOMOYEHHbIM
NHAMBMAYANbHbIM NpeanpuHUMaTenem, UMNOPTEPOM) npae noTpebutensi, NpeaycMOTPEHHbIX
3aKOHaMM W nNpaBoBbIMKM akTamu Poccunckon depepaumm, pPerynumpyowmmMm OTHOLLEHUS B
obnactn 3awuTbl NpaB noTpebuTenen, NOAMNEXUT KOMMEHcAUUW NpuYMHUTENEeM Bpeada npu
HanuumMn ero BUHbI. Pasmep KoMneHcauum MoparnbHOro Bpega OnpeaensieTcsl CyaoM U He
3aBMCUT OT pa3Mepa BO3MELLEHNSI UMYLLIECTBEHHOTO Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

KomneHcaumss MopanbHOro Bpeda OCYLIECTBMASIETCS He3aBUCMMO OT BO3MELLEHUS
NMYLLECTBEHHOIO Bpeaa W NOHECEHHbIX NOTpebuTenem yobITKOB.

Cratba 16. HegenctBmMTenbHOCTb YCNOBMI OrOBOPA, YLEMIAILWMX npaea notpebutens

1. Ycnosusa gorosopa, ywemnsiowue npasa notpedburens no cpaBHEHMIO C NpasBunamu,
YCT@HOBMNEHHbIMW 3aKOHaMW WM WHbIMKM NpaBoBbIMM akTamu Poccuinckon depepauumn B
obnacTtu 3awmTbl NpaB NoTpebutenen, NPU3HaTCA HEAENCTBUTENBHBLIMU.

Ecnu B pesynbTate UcnonHeHnss 4oroBopa, yLemnsioLwero npasa norpedburtens, y Hero
BO3HUKNN YObITKW, OHWN NoAnexaTt BO3MELLEHMIO N3roTOBUTENEM (MCNONHUTENEM, NPOAaBLOM) B
nosiHoMm obveme.

2. 3anpewaetca obycnosnueatb npuobpeteHne ofHuX ToBapos (pabot, ycnyr)
obsa3atenbHbIM nNpuobpeTeHnemM UHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE
noTpebuTenio BCNeACTBME HapylleHUs ero npaeBa Ha cBOGOAHbLIN BbiGOp TOBapoB (pabor,
ycnyr), BO3MeLLanTca NpoAaBLoM (MCNonHMTeNneM) B NOfIHOM ob6beme.

3anpewaetca  obycrnosnuBatb  ygoBneTBopeHne  TpeboBaHwn  notpebutenen,
npeabABASEMbIX B TEHEHNE rapaHTUNHOIO CPOKa, YCIOBUSAMM, HE CBA3A@HHBbIMW C HegOCTaTKaMu
TOoBapos. (pabort, ycnyr).

(a63au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. Tlpopasey (ucnonHutenb) He BnpaBe 6e3 cornacua noTpebuTens BbINOMHATb
AononHuTenebHble paboTbl, ycnyrm 3a nnaty. [oTpebutenb Bnpaee oOTkasaTbCA OT Onnathbl
Takux pabot (ycnyr), a ecnv OHW onnadeHsl, noTpebutens Bnpase notpebosaTtb OT npoaasLua
(ncnonHuTens) Bo3Bpata ynnadyeHHOW CyMMbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 17. CynebHasa 3awuTa npas notpebutenen
1. 3awmTa npas noTpedbutenen ocyLecTBNSETCS Cya0M.

2. Ncku o 3awwmTte npaB notpebutenen MoryT 6biTh NpeabsBeHbl No BbIGOpy UCTLA B Cy4
no MecTy:



HaxoXOeHWs  opraHusaumM, a ecnu OTBETYMKOM  SBMsSieTCd  WHAMBUAYaNbHbIV
npeanpuHUMATENb, - €ro XUTENbCTBA;

XntenbcTBa Unu npebbiBaHNA UCTUA;

3aKNIOYEeHNs NN NCNOMNHEHUS AoroBopa.

Ecnm wuck Kk opraHvsaumm BbiTekaeT W3  AesaTenbHOCTM ee  dunvana  wnm
NpeAcTaBUTENBbCTBA, OH MOXET ObiTb NpeabsBreH B Cyd MO MECTYy HaxOoXAeHus ee dwununana
WNn NpeacTaBuTeENbLCTBA.

(n. 2 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlloTpebutenn no wnckam, CBA3@HHbIM C HapylWeHMeM UuX npaB, a Takke
YNONMHOMOYEHHbIN dbefepanbHbIil OpraH UCMOSTHUTENBbHOW BRacTU MO KOHTpOM (Hadsopy) B
obnactn 3awuTtbl npaB notpebutenenm (ero TeppuTopuanbHblEe OpraHbl), a TaKkKe WHble
denepanbHble opraHbl UICNOMHUTENBHON BNACTW, OCyLLeCTBNAOWME PYHKLUUM NO KOHTPOSO U
Haas3opy B obnactu 3awmTbl npas notpebutenen n 6esonacHocTn ToBapos (paboT, ycnyr) (KMx
TepputopuanbHble  OpraHbl), OpraHbl  MECTHOro  camoynpaBfeHusi,  OobLieCTBEeHHble
ob6beanHeHnss noTtpebutenen (Ux accoumaumu, COK3bl) MO WUCKaM, NpeabsaABnsieMbiM B
UHTEepecax noTpebutensa, rpynnbl noTpebuTenen, HeonpegeneHHoro Kpyra noTpebutenen,
ocBOBOXAATCA OT ynnaTthl rOCYAapCTBEHHOW NOLUMMHBLI B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM
Poccuinckon egepaunm o Hanorax n cbopax.

(n. 3 B pea. ®enepanbHoro 3akoHa ot 02.11.2004 N 127-03)

Maga Il. SALLUTA NMPAB NOTPEBUTENEW NMPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CtaTtbs 18. Npaea notpebutens npu obHapyxeHnn B TOBape He4OCTATKOB
(B pea. PenepanbHoro 3akoHa o1 25.10.2007 N 234-93)

1. MNoTpebutenb B criyyae obHapyXeHusi B TOBape HeOoCTaTKOB, €CrM OHWM He Obinun
OroBOpPEHbI NPoAaBLIOM, MO cBOEMY BbIGOpY Bnpase:

noTpeboBaTb 3aMeHbl Ha TOBAp 3TOW XXe MapKu (3TUX e Mogenu u (Mnu) apTukyna);

notpeboBaTtb 3amMeHbl Ha TakoW e ToBap ApPyron Mapku (Mogenu, apTukyna) c
COOTBETCTBYIOLLMM NepepacyeToM NOKYMHOW LeHbl;

notpeboBaTb COPasMepHOro yMeHbLLEHNS NMOKYMHOWN LiEHbI;

notpeboBatb He3ameanuTenbHoro 6e3BO3Me3qHOro YCTpaHeHWst HedoCTaTKoB ToBapa
NN BO3MELLEHNSI PAaCXOA0B Ha MX UCNpaBieHne noTpebutenem nnu TpeTbnm NULOM;

OTKasaTbCA OT MCMOMHEeHUA [oroBopa Kynnu-npodaxu w notpeboBaTb BO3BpaTta
ynnadeHHoun 3a ToBap cyMMmbl. [1o TpeboBaHMIO NpoaaBsua u 3a ero cyet notTpebutens JOMKeH
BO3BpaTUTb TOBAp C HeagocTaTkamu.

Mpn aTom noTpebuTens BnpaBe noTpeboBaTb Takke MOSIHOMO BO3MELLEHUS YObITKOB,
NPUYMHEHHBLIX €My BCMNEeACTBME MpoJaxu ToBapa HeHagnexawero kadectsa. YObITKM
BO3MELLATCA B CPOKW, YCTAHOBMEHHble HacTosAWwMM 3akoHOM AN y4OBNETBOPEHUS
COOTBETCTBYIOLMX TpeboBaHMN noTpedbutens.

B OTHOLLEHUN TEXHMYECKM CNOXHOro ToBapa noTpebuTtens B cnyvyae obHapyXeHus B HEM
He4OCTaTKOB BrpaBe OTKa3aTbCA OT WCMONHEHMS LOroBopa Kynnu-npogaxu u notpeboBaTb
BO3BpaTa yniavyeHHOW 3a Takon ToBap CyMMbl NGO npeabsasuTb TpeboBaHme O ero 3ameHe Ha
TOBap 3TOM Xe Mapku (MoAenwu, apTuKyna) Unm Ha Takow e ToBap ApYyroh Mapkum (Mogenw,
apTyKyna) ¢ COOTBETCTBYHOLLMM NepepacyeToM NOKYNHOM LeHbl B TeYeHNe NATHaguaTv gHen co
AHA nepefayn notpebuTtento Takoro ToBapa. [1o nMCTedYeHUM 3ITOro Cpoka YyKasaHHble
TpeboBaHus nognexaTt yaoBNeTBOPEHMIO B OOHOM U3 CrieayoLwmnx Cry4vaes:

obHapyxeHne CyLecTBEHHOro HegocTaTka ToBapa;

HapyLleHMe YCTaHOBMEHHbIX HacToAWMM 3akOHOM CPOKOB YCTPaHEHUS HeOoCTaTKOB
TOBapa;

HEBO3MOXXHOCTb MCMOMb30BaHUA TOBapa B TEYEHME KaXKAOoro roga rapaHTUMHOIO Cpoka B
COBOKYyMNHOCTM Oonee 4eMm Tpuauatb OHEW BCNEACTBME HEOOHOKPATHOrO YCTPaHEHUs1 ero
pa3nMyHbIX HEAOCTAaTKOB.

lMepeyeHb TeXHMYECKU CMOXHbIX TOBapoB yTBepxaaetcda [MpaBuTenbcTBoM Poccuinckon
degepauuu.

(n. 1 B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)



2. TpeboBaHus, ykaszaHHble B MNyHKTe 1 HacTodAWwen cTaTbW, MPEeabsBSIOTCS
notpebutenem npogasuy nMGO YNOMHOMOYEHHOW OpraHMsauMm WM YNosIHOMOYEHHOMY
NHANBMAYaNbHOMY NpeanpuHUMaTento.

(B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-93)

3. MoTtpebutens BNpaee NpeabaBuUTbL TpeboBaHWs, yka3aHHble B ab3auax BTOPOM M NATOM
nyHkTa 1 HacTosIEeW CTaTbW, W3rOTOBUTENIO, YMNOMHOMOYEHHOW OpraHuMsauun  wunm
YMNOSTHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpvHMMaTernto, UMNopTepy.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

Bmecto npegbsiBneHns  aTux  TpeboBaHuMn noTtpebutens BNpaBe  BO3BPATUTb
N3roTOBUTEMNID UMM MMMOPTEPY TOBap HeHaarnexawlero kavecrtBa U notpeboBaTb BO3BpaTta
yrnnayeHHOW 3a HEro CyMMmbl.

(B peq. PepepansHoro 3akoHa o1 25.10.2007 N 234-93)

4. YTpatun cuny. - ®egepansHblii 3akoH oT 25.10.2007 N 234-03.

5. OTtcyTtcTBME Y NOTPEBUTENST KACCOBOIrO UM TOBAPHOro Yeka NMbo MHOMo OOKyMEHTa,
YAOCTOBEPAOLWMX PaKT 1 YCrOBMA MOKYMNKM TOBapa, He SBNSETCS OCHOBAaHMEM AN OTKas3a B
YAOBNETBOPEHMM ero TpeboBaHun.

Mponasey (M3roToBUTENb), YMNOSIHOMOYEHHAA OpraHu3auus UM YrnorIHOMOYEHHbIV
NHAMBMAYaNbHBLIN NpeanpuHUMaTenb, umnoptep 06s3aHbl NPUHATL TOBap HeHagnexallero
KayecTBa y notpebuTtensa v B criyyae HeobXoAMMOCTU NPOBECTM NPOBEPKY KayecTBa TOBapa.
MoTpebutens BNpase y4acTBOBaTb B MPOBEPKE KayecTBa ToBapa.

(B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-$3)

B cnyyae cnopa o0 npuvynMHax BO3HMKHOBEHWS HeOOCTaTKOB ToBapa npoaasel
(n3roToBMTENb), YNONHOMOYEHHAA OpraHn3aumMst WNU YNoOIHOMOYEHHbI WHAUBMAYANbHbIN
npeanpuHUMaTenb, umnoptep 06s3aHbl MNPOBECTU 3KCMepTM3y ToBapa 3a CBOM CYerT.
3kcnepTusa ToBapa NPOBOAUTCH B CPOKW, YCTAHOBIEHHbIE cTaTbammn 20, 21 n 22 HacTosLWwero
3akoHa ana yaoBNeTBOPEHMSI COOTBETCTBYHOLIMX TpeboBaHun notpebutens. NoTtpebutens
BrpaBe NPUCYTCTBOBAaTb MpW NPOBEAEHUN IKCNEePTM3bl TOBapa M B Criydae Hecornacus c ee
pe3ynbTaTamMu OCNOPUTL 3aKIOYEHME TaKoW SKCNepTu3bl B cyaebHOM nopsake.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbrate akcnepTtu3bl TOBapa YCTAHOBIEHO, YTO €ro HeAoCTaTKUM BO3HWUKAU
BCrieacTBme oBCTOATENBCTB, 3a KOTOPbIE HE OTBEYaEeT nNpoaaBel, (M3roToBUTENDb), NoTpedutens
06s3aH BO3MeCTUTb npogaBuy (M3roTOBWUTEMHD), YNOSIHOMOYEHHOW OpraHuM3auun  unu
YNOSTHOMOYEHHOMY  MHAMBMAYaANbHOMY MNpeanpuHUMATENto, UMMNOPTEPY pacxodbl  Ha
npoBedeHNe 3KCNepTM3bl, a TaKkkKe CBA3aHHble C ee NPOBeAeHUEM pacxOodbl HA XpaHeHue u
TPaHCNOPTUPOBKY TOBapa.

(B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-3)

6. lNpogasel (M3roToBUTENDL), YMOSIHOMOYEHHAs OpPraHM3auus UM YNONMHOMOYEHHbIN
NHAMBUAYaNbHbIA NpeanpMHUMaTeNnb, UMNOPTEP OTBEYAET 3a HeAOCTaTKM ToBapa, Ha KOTOPbI
He YCTaHOBMEH rapaHTUMHBLIN CPOK, €Crnn noTpebuTenb [OoKaXeT, YTO OHW BO3HWKNM A0
nepegayn ToBapa noTpebutento nnm no NPUYNHaM, BO3HUKLLUM O 3TOr0O MOMEHTA.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHbLIA CPOK, MpoAaBeL
(n3roToBMTENb), YNOMHOMOYEHHAA OpraHM3auMs WU YNOMHOMOYEHHbIM WHAUBUAYANbHbIN
npeanpuHUMaTenb, UMMNOPTEP OTBeYaeT 3a HeJOCTaTKM TOBapa, €CNU He [OKaXeT, YTO OHu
BO3HUKNWM MOCfe nepegavn ToBapa nNoTpeduTento BCnencTBuMe HapyleHus noTpebutenem
npaBun NCMNOSMb30BaHWSA, XPaHEHUS UM TPaHCMOPTUPOBKN ToBapa, A4ENCTBUA TPETbUX NUL, Unn
HenpeodoNIMMON CUIbI.

(B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-93)
(n. 6 BBegeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. OocTtaBka kpynHorabapuTHOro ToBapa 1 ToBapa Becom bonee nsaTu KMnorpaMmMmoB Anis
PEMOHTA, YLEHKW, 3amMeHbl U (Unun) Bo3BpaT UX NOTPEOMTENIO OCYLLECTBASIOTCA cunamu u 3a
cyeT npopaBua (M3roToBUTENS, YMNONHOMOYEHHOW OpraHusaumm unM  YrnosiTHOMOYEHHOro
WHAMBMAYaANbHOrO npegnpuHumartens, umnoptepa). B cnyyae HeucnonHeHus OaHHOW
006a3aHHOCTM, a Takke nMpuM OTCYTCTBMM npojaBua (M3roToBUTENs, YMNOSTHOMOYEHHON
opraHmMsaumMmM wnuM yYnosfIHOMOYEHHOro WMHAMBMAYanbHOro npeanpuHUMmartensi, uMmnopTtepa) B
MecTe HaxoxaeHus noTpebutenss goctaBka M (UNM) BO3BPAT YyKasaHHbIX TOBApPOB MOryT
ocylwlecTBnaTbCa notpebutenem. [lpu aToM npoaasel, (M3roToBUTENb, YMNOSTHOMOYEHHas



opraHu3aums Unm ynorHOMOYEHHbIN UHAMBUAYaNbHbBIN NpeanpyHUMaTenb, uvnoptep) obssaH
BO3MECTUTb NOTPebUTENto pacxodbl, CBA3aHHbIE C JOCTABKOM WM (MNKn) BO3BPATOM YKa3aHHbIX
TOBapOB.

(n. 7 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatbs 19. Cpoku npeabsiBneHust noTpebutenem TpeboBaHnin B OTHOLLIEHMM HEAOCTATKOB
ToBapa

1. MoTpebutens BNpaee npeabsBUTb NpeayCMOTpeHHbIE cTaTbern 18 HacToswero 3akoHa
TpeboBaHnss K  npogasBuy  (M3roTOBUTEMIO,  YNOSIHOMOYEHHOW  OpraHuM3auun  unu
YNOSTHOMOYEHHOMY  WHOAUBMAYaANbHOMY MNpeanpuHUMaTesnto, MMMopTepy) B OTHOLUEHMM
HeJoCTaTKOB TOBapa, €Cnu OHM OOHapyXeHbl B TEYEeHWEe rapaHTUMHOIO Cpoka WM cpoka
rogHoOCTW.

(B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-93)

B OTHOWeHMM TOBapOB, Ha KOTOPble rapaHTUWHbIE CPOKM WU CPOKM TFOAHOCTU He
yCTaHOBIEHbI, NOTPebuTens BnpaBe NpeabsBUTb yKa3aHHble TpeboBaHWsA, ecrnv HeaoCcTaTKu
TOBapoB OOHapyXeHbl B pa3yMHbI CPOK, HO B npegenax ABYyX feT CO OHA nepedaynm ux
notpebutento, ecnu 6onee anUTENbHbIE CPOKU HE YCTAHOBIEHbI 3aKOHOM UIN JOrOBOPOM.

(n. 1 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. [apaHTUNHBIA CPOK TOBapa, a Takke CPOK ero Crny>kObl MCUNCIISIETCHA CO OHA nepegaym
ToBapa noTpebutento, ecnu WHoe He npeaycMoTpeHo poroBopoM. Ecnu geHb nepepayuv
YyCTaHOBWUTb HEBO3MOXHO, 3TW CPOKWN UCHUCASAOTCS CO AHA U3rOTOBMNEHUSI TOBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[ns ce3oHHbIX TOBapoB (00yBW, ogeXabl U MPOYMX) 3TN CPOKU MCHUCNSAIOTCS C MOMEHTA
HaCcTynneHnss COOTBETCTBYIOLWLErOo Ce30Ha, CPOK HaCTYNreHus KOTOpOoro onpegenserca
COOTBETCTBEHHO cybbektamn Poccunckon Pepepauum UCXOAS M3 KITMMATUMYECKMUX YCIOBUN
MecTa HaxoxaeHnsa notpebutenen.

Mpn npogaxxe TOBapoB no obpasuam, Mo MnoyTe, a Takke B Chydasix, €Criv MOMEHT
3aKMNoYeHns OoroBopa Kynnu-npogaxm M MOMEHT nepefadn ToBapa noTpebutento He
coBnagatT, 3TM CPOKM UCUHUCIIAKTCA CO [HA [AO0CTaBkM ToBapa notpebutento. Ecnu
notpebuTtens nuweH BO3MOXHOCTM WCMNONb30BaTb TOBap BCreAcTBME OOCTOATENbLCTB,
3aBUCALMX OT npogaBua (B 4aCTHOCTM, TOBap HyXXOaeTcsa B ChneuvanbHOW YCTaHOBKE,
NOAKMYEHNN munu cbopke, B HEM UMEHTCA HeAOCTaTKWU), rapaHTUMHbIA CPOK He TeyeT Ao
yCTpaHeHus npoAaBuUOM Takux oO6cToAaTenbCcTB. Ecnn  geHb  OOCTaBKM,  YCTAHOBKM,
NOAKMYEeHNsi, cOOpKM ToBapa, YCTPaHEeHUsa 3aBUCAWMX OT npoaaBua oO6CTOATENbCTB,
BCNeaCTBME KOTOPbIX NOTpebuTenb He MOXET WCNoNb3oBaTb TOBap MO  Ha3HAYeHWUIo,
onpegenuTb HEBO3MOXHO, 9TWM CPOKM WCHUCASAIOTCS CO AHSA 3aKNioYeHus 4OorosBopa Kynnu-
NPOAaXMW.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AG3au uckntodeH. - PegepanbHbiii 3akoH 0T 17.12.1999 N 212-93.

Cpok rogHoCcT1 ToBapa onpeaensaeTcs nepuoaoM, UCHMCASIEMbIM CO OHSA M3rOTOBMEHMS
TOBapa, B T€YEHMEe KOTOPOro OH MPUroAeH K MCNONb30BaHWIO, UMK 4aTOW, OO HACTynneHus
KOTOPOW TOBap NPUrofeH K UCMoSib30BaHMIO.

MpoOoomKMTENBHOCTE CPOKa FOAHOCTW TOBapa OOShKHA COOTBETCTBOBaTb 0b6s3aTeribHbiM
TpeboBaHMsIM K 6e3onacHOCTU ToBapa.

(B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-$3)

3. [apaHTuIAHble CPOKM MOTyT YCTaHaBNMBATbLCA Ha KOMMMEKTyLWMEe un3genus u
COCTaBHble 4YaCTU OCHOBHOrO TOBapa. [@apaHTWUMHbIE CPOKM Ha KOMMMEKTyLmMe u3genvs m
COCTaBHblE 4YaCTM MCUYUCIIAKOTCA B TOM XK€ MOpsiAKe, YTO M rapaHTUMHBLIA CPOK HAa OCHOBHOW
TOBap.

FapaHTUHbIE CPOKN HA KOMMMEKTYIOLLNE U3AENUA N COCTaBHbIE YacTu ToBapa CYMTaloTCA
pPaBHbIMW rapaHTUMHOMY CPOKY Ha OCHOBHOE M3aenuve, ecnv MHOe He YCTaHOBIIEHO LOrOBOPOM.
B cnyyae, ecnn Ha KOMMNeKTywllee wu3genve M COCTaBHyH 4acTb ToBapa B AOroBope
YCTAHOBNEH rapaHTUMHbLIA CPOK MEHbLUEN MNPOOOIMKUTENBHOCTU, YeM rapaHTUMHBIA CPOK Ha
OCHOBHOe wu3genue, notpebuTenb BnpaBe npeabsABUTb TpeboBaHWs, CBS3AHHbIE C
HegocTaTkaMy KOMMIIEKTYHOLLEro M3OEenus U COCTaBHOW YacTu ToBapa, Npu nx obHapyXeHun B
TeYeHMe TrapaHTMMHONO CpOKa Ha OCHOBHOE Wu3genuve, ecnm WHOe He npeaycMOTPEHO
AOroBOPOM.



(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecnn Ha «komnnektylowee wusgenue YyCTaHOBMEH rapaHTUMHbBIA CpokK  ©onbluen
NPOAOIHKNTENBHOCTN, YEM rapaHTUMHBIA CPOK Ha OCHOBHOW TOBap, noTpebuTens Brpase
npeabsaBuUTb TpeboBaHUSA B OTHOLUEHWM HELOCTaTKOB TOBapa MpW YCrOBWUW, YTO HEeLOCTaTKu
KOMMMEKTYIOLWEro mn3genusa obHapyXeHbl B Te4YeHue rapaHTUAHOIO CpoKa Ha 3TO u3genue,
He3aBMCUMO OT UCTEYEHUS rapaHTUNHOIO CpOKa Ha OCHOBHOW TOBap.

4. Cpoku, yKkasaHHble B HacTosillen cTaTbe, OOBOAATCHA A0 CBedeHus notpebutens B
WHpopMaLMM O ToBape, MpenocTaBnsieMon NoTpebuTento B COOTBETCTBMM cO cTatben 10
HacTosLwero 3akoHa.

5. B cnyyasx, korga npegyCMOTPEHHbIN AOrOBOPOM rapaHTUMHBIN CPOK COCTaBNSET MeHee
ABYX INeT W HegocTaTkM ToBapa oObHapyXeHbl notpebutenem no UCTEeYEeHUW rapaHTUNHOrO
Cpoka, HO B npeaenax AByxX neT, notpebuTtens Bnpaee nNpegbsaBvTb NpoaaBLly (M3roTOBUTENHO)
TpeboBaHus, NpeaycMOTpeHHble cTaTberh 18 HacTodwero 3akoHa, ecnv [OOKaXeT, 4To
HeJocCTaTKM ToBapa BO3HWKIM 4O ero nepegayn notpedbuTtento unv no npuynHam, BO3HUKLLMM
00 9TOro MOMEHTA.

(n. 5 BBeaeH ®PegepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIIBNEHWs CyLLECTBEHHbIX HeAOCTaTKoB ToBapa noTpebutenb Bnpase
npeabsBUTb  U3rOTOBUTENIO  (YNONTHOMOYEHHOW  OpraHu3aumm  unuM - YyrnosIHOMOYEHHOMY
UHOMBMAYaNbHOMY  NpeanpuHuUMaTento, wumnoptepy) TpeboBaHne o ©6e3BO3ME3QHOM
YCTP@HEHUN TaKMX HeOOCTaTKOB, €CNU [OKaXeT, YTO OHM BO3HUKNM [0 nepefadn ToBapa
noTpedbuTento unuM no npuYMHaMm, BO3HWKWWM A0 3TOr0O MOMeHTa. YkasaHHoe TpeboBaHue
MOXeT OblTb NPeAbABNEHO, ECNM HEAOCTATKN TOBapa OOHapYXKeHbl N0 UCTEYEHUM OBYX NEeT CO
AHS1 nepefadn ToBapa notpedbuTento, B Te4eHne YCTaHOBIIEHHOrO Ha ToBap Cpoka CyX0bl Unu
B TEeYEeHWe OeCATU NeT CO OHA nepefayn ToBapa noTpedbuTento B criydae HeyCTaHOBIEHUS
cpoka cnyx6bl. Ecnu ykaszaHHoe TpeboBaHne He yooBNeTBOPEHO B TeYeHue ABaguaTn gHen co
AHS1 ero npeabaBneHns notpedbutenem nnn obHapyXeHHbIM UM HeAOCTaTOK ToBapa ABMSETCS
HeyCTpaHuMbIM, noTpebuTens MO CBOeMy BbIOOPY BrpaBe nNpPeabsiBUTb WU3rOTOBUTENIO
(ynonHomoueHHom opraHusaumm nnm YMNONTHOMOYEHHOMY NHANBMAYaNbHOMY
npeanpuHUMaTento, UMNopTepy) MHble NPeaycMOTPeHHble NyHKTOM 3 cTaTbn 18 HacTosduwero
3akoHa TpeboBaHMA MM BO3BPaTUTb TOBApP M3roTOBUTENIO (YNOSTHOMOYEHHOW OpraHu3auum
NN YyNONIHOMOYEHHOMY MHOMBMAYaNbHOMY MpeanpuHUMaTento, nMvnoptepy) n notpebosaTb
BO3BpaTa ynnavyeHHOM AEHEXHON CYMMbI.

(n. 6 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. VYcTpaHeHue He[oCTaTKOB ToBapa  M3rotosutenem  (MpogasLOM,
YNOJTHOMOYEHHOM opraHusaumen nnm YNONHOMOYEHHbIM NHONBMAYaANbHbIM
npeanpuHUMaTenem, UMNOpPTEPOM)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHus HeLoCTaTKOB TOBapa He onpeaeneH B NUCbMeHHOW dopme
cornaweHnem CTOPOH, 9T He4OCTaTKN OOSMKHbI ObITb YCTpaHeHbl 3rotoButenem (MpoaaBLoM,
YNOSTHOMOYEHHOM opraHusaumen nnm YyNONMHOMOYEHHbLIM NHONBMAYaANbHbIM
npeanpuHUMaTenem, WUMMNOPTEPOM) He3aMeaMTENbHO, TO €CTb B  MWHMMArbHbIA  CPOK,
OOBHEKTMBHO HEOOXOANMBIA AN UX YCTPaAHEHUs C y4eToM OObl4HO MpMMeEHsieMoro crocoba.
Cpok ycTpaHeHus1 Hed4oCTaTKOB ToBapa, onpeaensdemblii B NMMCbMEHHOM DOpPMe COorfalleHnemM
CTOPOH, HE MOXET NpPeBbILWAaTb COPOK NATb OHEN.

B cny4yae, ecnu Bo BpeMs yCTpaHEHMs1 HE4OCTATKOB TOBapa CTaHeT 04YEBUOHbIM, YTO OHMU
He ByayT yCTpaHeHbl B OnNpedeneHHbIN CornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKmniounTb
cornaweHne O HOBOM CpOKe YCTpaHeHWst HegocTaTkoB, ToBapa. [lpy 3TOM OTCyTCTBME
HeobOXoaMMbIX Ons  yCTpaHeHWss HeaoCTaTKoB TOBapa 3anacHbiX 4acten (oetanewn,
maTepuanoB), obopygoBaHus wnu nogobHble MNpUYMHBL HEe SABMSKOTCA OCHOBaHWEM AN
3aKMNOYEHUSA COrnalleHns 0 TakoM HOBOM CpPOKE M He OCBOOOXAAlT OT OTBETCTBEHHOCTU 3a
HapyLLeHne cpoka, onpeaeneHHoro cornaweHmemM CTOPOH NepBoHaYarbHO.

(n. 1 B pea. PegepanbHoro 3akoHa o1 25.10.2007 N 234-93)

2. B OTHOWEHMN TOBapoOB AOSIMTENBHOINO MNONb30BaHWUS M3roTOBMTENb, NMpodasel Nnbo
YNOSTHOMOYEHHAA opraHM3auus UNn ynorHOMOYEHHbIM MHAMBUAYaAmNbHbIA NpeanpuHMMaTerb
065a3aHbl Npy NpeabsBneHnn notTpedbutenem ykasaHHOro TpeboBaHWUs B TPEXOHEBHbIN CPOK
6e3BO3Me34HO nNpeaocTaBuUTb NOTPebuTento Ha nepuvos pPemMoHTa ToBap ANUTENbHOro



nonb3oBaHus, obnagalvwun 3TUMU  XKe OCHOBHbIMM MNOTPEOUTENBCKMMU  CBOWCTBaMMW,
obecneynB [JocTaBky 3a cBOM c4yeT. [lepeyeHb TOBapOB ANIUTENbHOrO MOfb30BaHMSA, Ha
KOTOpble yKasaHHOe TpeboBaHWe He pacnpoCTpaHsaeTcsi, ycTaHaBnueaeTcs [1paBuTenbLCTBOM
Poccuinckon degepaunn.

(B pen. PepepanbHbiX 3akoHoB oT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, oT
25.10.2007 N 234-03)

3. B cnyyae ycTtpaHeHns HegoCTaTKOB ToBapa rapaHTUMHbBIA CPOK Ha HEro npoganeBaeTcs
Ha nepuog, B Te4eHne KOTOpOoro ToBap He Ucnonb3oBancs. YkasaHHbl Nepuoa NCHUCNSETCS CO
AHs o6palleHns notpebutensa ¢ TpeboBaHnmem o6 ycTpaHeHUW HeQOoCTaTKoOB ToBapa A0 AHS
BblJayM ero no OKOHYaHuMM pemoHTa. [lpu Bblgaye TOBapa wusrotoBuTenb (Mpogasel,
YrNOSTHOMOYEHHasa OpraHn3aums UM yYnosIHOMOYEHHbIN MHOMBWUAYanNbHbIN NpeanpuHUMaTensb,
nmnopTtep) oba3aH NpefocTaBUTb B MMCbMEHHOW hopme noTpedbuTtento nHgopmauuio o aate
obpauleHns notpebutena ¢ TpeboBaHneM 06 yCTpaHEHWM OBHapPY>KEHHbIX MM HeLoCTaTKOB
ToBapa, O AdaTte nepejadvv ToBapa noTpebutenem Ons yCcTpaHeHWs He4OCTaTKoB ToBapa, O
Aarte ycTpaHeHus HeA4oCTaTKoB TOBapa C UX onnucaHmnem, 06 MCnonb3oBaHHbIX 3anacHbIX YacTaX
(oetansx, matepvanax) u o gaTte BblAayn ToBapa NOTPeOMTENnto Mo OKOHYaHMM YCTPaHEeHUs
HeJoCTaTKoOB TOBapa.

(B pea. PenepanbHoro 3akoHa o1 25.10.2007 N 234-93)

4. Tlpu ycTpaHeHMM HeOoCTaTKOB ToBapa MOCPeaCTBOM 3aMeHbl KOMMMEKTYIOLEro
N3aennsa UnNn COCTaBHOWM YacTW OCHOBHOMO M3AEeNnusl, Ha KOTOpble YCTAHOBMEHbl rapaHTUiHbIE
CPOKW, Ha HOBble KOMMIEKTylllee usgenue unM COCTaBHYH YacTb OCHOBHOMO M3genus
yCTaHaBNMBaeTCA rapaHTUNHbBIA CPOK TOW e MNPOAOIDKUTENBHOCTU, YTO U Ha 3aMEHEHHble
KOMMNMeKTylowee u3genue WunM COCTaBHYKD 4acTb OCHOBHOrO u3genusl, ecnn WHoe He
nNpeayCcMOTPEHO AOrOBOPOM, U rapaHTUMHBLIN CPOK MCYMCASIETCA CO OHSA Bblgadn notpeburtento
9TOro ToBapa no OKOHYaHUN PEMOHTA.

(n. 4 B pea. ®eneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

CtaTbs 21. 3ameHa ToBapa HeHaaexallero kadecTea

1. B cnyyae o6GHapyxeHua notpebuTenem HeQOCTATKOB TOBapa W NpeabsiBNeHus
TpeboBaHMsi O ero 3ameHe npogaseL, (M3roToBUTESNb, YMOMHOMOYEHHAs OpraHu3aums unu
YMOSTHOMOYEHHbIN MHOVBMAYANbHbLIN NpeanpvHuMaTenb, umnoptep) obsa3aH 3aMeHUTb Takon
TOBap B TEYEHME CEMU OHEWN CO OHA NPeaAbsBreHus ykasaHHOro TpeboBaHus notpebutenem, a
npM HeobXxoAMMOCTM AOMOSHUTENBHOW MPOBEPKM KayecTBa TaKoro ToBapa nNpoaaBLOoM
(n3rotoBuTENEM, YNONHOMOYEHHOW OpraHusaumeni UnuM ynoriHOMOYEHHbIM WHAMBUAYaNbHbIM
npeanpuHUMaTenem, MMMNOPTEPOM) - B TevyeHue ABaguaTu AHEeW CO AHA npeabsaABreHus
yKkasaHHOro TpeboBaHus.

Ecnu y npogaBua (u3rotoButens, ynosIHOMOYEHHON OpraHu3aumm unm yrnosiHOMOYEHHOro
WHAMBMAYANbHOIO NpeanpuHUMaTens, umnoptepa) B MOMEHT npeabsBreHns TpeboBaHus
OTCYTCTBYET HEOOXOAMMbIN AN 3amMeHbl TOBap, 3aMeHa AoSkHa ObITb NpoBedeHa B TedeHue
Mecsua Co OHA NpeabsABneHns Takoro TpeboBaHus.

B panoHax KpanHero CeBepa M npupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue
noTpedbutena O 3amMeHe ToBapa MNOANEXWUT YOOBMNETBOPEHUIO MO €ro 3asiBNEeHU0 B CPOK,
HeobxoanmbI ANA oYepeaHoOW AOCTaBKM COOTBETCTBYIOLLEro ToBapa B 3TW panoHbl, B Cnyvae
OTCYTCTBMSA Yy Npogasua (M3roToBuTENS, YNOSTHOMOYEHHOW OpraHM3auumn Unm yrnosiHOMOYEHHOIo
WHAMBMAYANbHOTO NpeanpuHUMaTens, umnoptepa) HeobxooumMoro Ansi 3aMeHbl ToBapa Ha
AeHb NpeabsaBeHns ykazaHHOro TpeboBaHus.

Ecnu ana 3ameHbl ToBapa Tpebyetcs 6onee cemu gHen, no TpeboBaHMIO NOTpebutens
npogasey, (usrotoButenb nNnBGO YNONHOMOYEHHas oOpraHM3auus WnuM  YNosIHOMOYEHHbIV
WHOMBMAYANbHbLIA NpeanpuHUMaTEnb) B TeveHMe Tpex [AHeW CO OHA npeabsiBneHus
TpeboBaHMsi O 3amMeHe ToBapa 00s3aH 06e3BO3Me3gHO NpeaocTaBuUTb MNOTpedbuTentio BO
BPEMEHHOE NONb30BaHNE Ha NEPUOL 3aMeHbl TOBap ANMTENbHOro Nonb3oBaHud, obnagaroLwmi
3TUMM XK€ OCHOBHbIMM MNOTPEOUTENBCKMMN CBONCTBaMMK, obecnedmB ero JOCTaBKy 3a CBOW CYeET.
OTO nNpaBuIIO He pacnpoCcTpaHseTCs Ha ToBapbl, NepeyeHb KOTOpbIX onpegensietca B
COOTBETCTBMU C NYHKTOM 2 cTaTbk 20 HacTosLero 3akoHa.

(B peg. PenepanbHbIx 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-d3)

2. ToBap HeHaanexawero ka4ecrTsa A0MmkKeH ObITb 3aMeHeH Ha HOBbLIN TOBap, TO eCTb Ha

TOBap, He ObIBLINIA B ynoTpebneHun.



Mpn 3ameHe ToBapa rapaHTUNHLIN CPOK NUCYMUCIISIETCA 3aHOBO CO OHS Nepefayv ToBapa
notpebutento.

CtaTbs 22. Cpoku yaoBneTBOpPEHMs OTAENbHbIX TpeboBaHUM NoTpebuTens
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHusa noTpedbutenss O CopasMEpHOM YMEHbLUEHUN MOKYMNHOW LeHbl ToBapa,
BO3MELLEHUN pacXOAOB Ha MCMpaBeHne HeaocTaTkoB ToBapa MoTpebutenem unu TpeTbum
niuom, BO3BpaTe yMNnayeHHOW 3a TOBap [OEHEeXHOW CyMMbl, a Takke TpeboBaHue O
BO3MELEHNUN YObITKOB, MPUYMHEHHbLIX MOTPebUTento BCreacTBME Mpodaxu ToBapa
HeHaanexawero kadectsa nmMbo NpeaocTaBneHusl HeHagnexawen mHgopmauunm o ToBape,
noanexar yaoBMEeTBOPEHMIO NPOOABLOM (M3roToBUTENEM, YNOSTHOMOYEHHOW OpraHu3auunen
WNN  YNONMHOMOYEHHbIM WHAVBMAYANbHLIM MNpeanpuHUMaTENeM, WMMNOPTEPOM) B TeYeHue
AECATU OHEN CO OHA NpeabsBrieHMs COOTBETCTBYOLLEro TpeboBaHus.

(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratbs 23. OTBETCTBEHHOCTb Npoasua (M3roToBUTENS, YNOIHOMOYEHHOW OpraHu3auum
WUNN  YNOSTHOMOYEHHOTO WHAVBMAYANbHOrO npeanpuHMMaTensi, MMnopTepa) 3a NPOCPOYKY
BbINOMHEHNs1 TpeboBaHUN NoTpebuTens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyLweHne npegycMOTpeHHbIX cTatbsamn 20, 21 n 22 HacTosLero 3akoHa CpoKoB, a
TaKkke 3a HeBbINOSHeHMEe (3adepXKy BbINOMHEHUs)) TpeboBaHus  notpebutena o
npegocTaBfeHMn €My Ha Mnepuog pPemMoHTa (3amMeHbl) aHanorMyHoro ToBapa MpodaBel
(n3rotoBuTEMDb, YMOSTHOMOYEHHAs OpraHM3auua WM  YNOfIHOMOYEHHbI  WHOMBUAYANbHbBIN
npeanpuHUMaTenb, UMNOPTEP), AOMNYCTUBLLUMNIA Takue HapyLUeHUs, ynnadymBaeT notpebutento 3a
KaXkObl eHb MPOCPOYKM HEYCTONKY (MEHI0) B pa3mepe O4HOro NpoLeHTa LieHbl ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpegensieTcs, Ucxoaa U3 ero LeHbl, CyllecTBOBaBLIEN B TOM MecCTe, B
KOTOpoM TpeboBaHne noTpebutena [OMmMKHO Obio ObiTb  Y4OBNETBOPEHO NpPOAaBLIOM
(n3rotoBuTENEM, YNONMHOMOYEHHOW OpraHu3auven WM YnorTHOMOYEHHLIM WHOMBUOYAIbHBIM
npegnpuHUMaTteneMm, WUMNopTepoM), B [OeHb A0O6POBOMNBHOrO YAOBMETBOPEHMS  TaKoro
TpeboBaHMs unu B OeHb BblHECEHMS cyaebHOro pelweHus, ecnu tpeboBaHne [OOPOBOMBHO
yOOBNETBOPEHO He BbIno.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-3)

2. B cny4ae HeBbINnorHeHust TpeboBaHMM NOTPEOMTENs B CPOKW, MPEeayCMOTPEHHbIE
ctatbsamn 20 - 22 HacToswero 3akoHa, noTpebuTtens BNpase No CBOEMY BbiOOPY NpeabsBUTb
nHble TpeboBaHNA, yCTaHOBIEHHbIE cTaTbeln 18 HacToswero 3akoHa.

Cratbs 23.1. lNocneactsmnsa HapyLleHUs NpoaaBLOM Cpoka nepegady npeaBaputensHO
onfla4eHHoro ToBapa notpebutento
(BBegeHa degepanbHbiM 3akoHOM 0T 25.10.2007 N 234-93)

1. [oroBop Kynnu-npogaxu, npegycMmatpuBawowmm oba3aHHOCTbL  noTpebutens
npegBapuTenbHO OnnaTuTb TOBap, AOMKEH CoAepXaTb YCNOBME O CPOoKe nepepadv ToBapa
notpebutento.

2. B cny4ae, ecnu npogaseu, MOMAyYMBLUMW CyMMYy MpeaBapuTenbHON onnaTbl B
onpefeneHHOM AOroBOPOM Kynin-npoaaxu pasmepe, He UcnonHun obs3aHHOCTb Mo nepegade
ToBapa noTpebutento B YCTaHOBMEHHbIM TakMM OOrOBOPOM CpPOK, MOTpebutenb No cBoemy
BbIOOpY BNpaBe notpeboBaThb:

nepeaayun onnayeHHoro Tosapa B YCTAHOBIIEHHbLIM UM HOBbIV CPOK;

BO3BpaTa CyMMbl NpeaBapuTEnbHON onnaThl TOBapa, He nepeaaHHoOro NpogaBLOM.

Mpn aTom noTpebutens BnpaBe noTpeboBaTb Takke MNOMHOIO BO3MeLLeHUs YObITKOB,
NMPUYUHEHHBIX EMY BCNeaCTBUE HApPYLLIEHUSA YCTaHOBIEHHOrO JOrOBOPOM KYMn-Npoaaxun cpoka
nepegayv npegBapuTernbHO ONMayYyeHHoro ToBapa.

3. B cnyyae HapylleHus yCTaHOBMEHHOro LOroBOPOM KyNnu-npoaaxm cCpoka nepenayu
npeaBapuTEnbHO OMfiayeHHoro ToBapa noTpebuTtento npoaasey, ynnadMBaeT emy 3a Kaxabln



A€Hb NPOCPOYKN HEYCTONKY (NEHU) B pa3mepe MOMoBUHbI MPOLEHTa CyMMbl NpeaBapUTENbHON
onnaTbl TOBapa.

HeycTtorika (neHun) B3bICKMBAETCSl CO AHSA, KOrga No AOroBoOpy Kynnu-npogaxu nepepada
ToBapa noTtpebutento gomkHa Obina ObiTb OCyllecTBneHa, OO0 AHA nepedadn ToBapa
notpebuTtenio Mnu OO0 OHA yOOBNeTBOpeHust TpeboBaHust noTpebutena o Bo3BpaTe emy
npeABapuUTENbHO YNa4eHHON UM CYMMbI.

CyMmma B3bICKaHHOW nOTpebuTenemMm HEeycTomKM (NeHU) He MOXeT MpeBbiwaTtb CyMMy
npeaBapuTenbHOM onnaTbl ToBapa.

4. TpeboBaHus noTpebuTtensa o BO3BpaTe yniavYeHHOW 3a ToBap CyMMbl U O MOSTHOM
BO3MeLLEHUN YObITKOB nognexart yaoBNeTBOPEHUIO NPOLABLIOM B TEYEHME OECATM OHEWN CO AHS
npeabsiBNeHns COOTBETCTBYHOLLErO TpeboBaHUS.

5. TpeboBaHua notpebuTtens, yCTaAHOBMEHHbIE MYHKTOM 2 HACTOAWEN CcTaTbW, He
noanexar YyOOBNETBOPEHWUIO, eCcnv NpoAaBel, AOKaXeT, YTO HapylleHMe CpOKOB nepedaun
noTpebuTento NnpeaBapuTENbHO ONayYeHHOro ToBapa NPOM30LLIIO BCEACTBNE HENPEOAONMMOMN
CWnbl UK NO BMHE NoTpeduTens.

Cratbss 24. Pacuyetbl Cc noTtpebutenem B crnyd4ae npuobpeteHnss um  ToBapa
HeHagnexalero KayecTaa

1. MNMpn 3ameHe ToBapa HeHagnexallero Ka4yecTBa Ha TOBap 3TOW Xe& MapKu (3TUX Xe
MOAENW u (MNK) apTUKyna) nepepacyeT LeHbl ToBapa HE NPOU3BOAUTCA.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lNMpun 3ameHe ToBapa HeHagnexallero KayecTBa Ha TaKOW Xe ToBap OPYron Mapku
(mogenu, apTukyna) B criydyae, ecnu LieHa ToBapa, noanexaiiero saMmeHe, HxXe LeHbl ToBapa,
NPeaoCTaBfieHHOro B3aMeH, NoTpebuTenb OOMMKEH AONNaTUTb pasHuuy B LiEeHax; B cnydae,
€ecnn LeHa ToBapa, noafexailero 3ameHe, Bbille LeHbl ToBapa, NpefoCTaBEHHOro B3aMeH,
pasHMUa B LeHax BbinnayuBaeTcs notpebutento. LleHa ToBapa, noanexaiiero 3ameHe,
onpegenseTcd Ha MOMEHT ero 3aMmeHbl, a ecnu TpeboBaHne NoTpebutens He yaoOBNEeTBOPEHO
NpoAaBLUOM, LeHa 3aMeHsieMOro ToBapa W LUeHa nepegaBaeMoro B3aMeH ToBapa
onpeaensalTcs Ha MOMEHT BbIHECEHUS CyOM pPeLLIEeHMs O 3aMeHe ToBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae npegbsaBneHus notpebutenem tpeboBaHMs O COpa3MEepPHOM YMEHbLUEHUN
MOKYNHOW LeHbl TOoBapa B pacyeT MNPUHMMAaETCa LeHa ToBapa Ha MOMEHT npeabsiBNeHns
notpebutenem tpebdoBaHMs 06 yueHKe WK, ecrnm OHO A06POBONBHO HE YAOBNETBOPEHO, Ha
MOMEHT BbIHECEHWNS Cy4OM peLLUEHNS O COPa3MEPHOM YMEHbLLUEHUWN MOKYMHOW LiEHbI.

(n. 3 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpn BO3BpaTe TOBapa HeHagnexalwlero kadectBa notpebutenb BnpaBe TpeboBaTb
BO3MELLEHNS pas3HMUbl MeXxay LUeHOW ToBapa, YCTaHOBMIEHHOW [OOroBOPOM, W LEHOM
COOTBETCTBYIOLLEro ToBapa Ha MOMEHT A06POBONbLHOrO yaOBNETBOPEHUSI Takoro TpeboBaHus
unn, ecnu TpeboBaHne [OOPOBOMBLHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUSI CyLOM
peLleHns.

(n. 4 BBegeH PepepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pen. PenepanbHOro 3akoHa
oT 21.12.2004 N 171-®3)

5. B cnyyae BO3Bpata ToBapa HeHaanexawero kayecTBa, NPOAAHHOrO B KpeawuT,
noTpebuTenio BO3BpaLLaeTcs ynnadyeHHas 3a ToBap AeHeXHasd CyMMa B pasMmepe norallieHHoro
KO [OHIO BO3BpaTa YyKa3aHHOro ToBapa kpeauta, a Takke BO3MeLlaeTcs nnara 3a
npeaocTaBneHne kpeguTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

CtaTtbs 25. NpaBo notpebutens Ha obMeH ToBapa Hagnexallero kayectea

1. lMoTpebutene BnpaBe 0OMeEHATb HENPOOOBOSIBLCTBEHHbBIM TOBAp Haanexailero
KayecTBa Ha aHanorMyHbIN ToBap y NpoAaBua, Y KOTOPOro aToT ToBap ObinN nNpuobpeTeH, ecnu
yKa3aHHbIn TOBap He nogowen no dopme, rabaputam, acoHy, pacuBeTke, pasmepy unm
KOMMneKTauum.

(B peg. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens MmeeT npaBo Ha OBMeH HeNpPoAOBONLCTBEHHONO TOBapa Hagrexallero

KayecTBa B TeYEHMe YeTblpHaALaTu OHEN, HE cuMTast AHSA €ro NOKYmMKu.



O6meH HenpoOoBOMbCTBEHHOrO TOBapa Hagnexawero kKayecTBa MPOBOAUTCH, eCnu
yKasaHHbIN ToBap He 6bin B ynoTpebneHun, COXpaHeHbl ero TOBapHbIA BUA, notpedbuTtenbckme
cBoncTBa, Nnombbl, habpuyHble AprbikK, a TakKe MMEETCSl TOBAPHbIN YEeK UIM KacCOBbIA Yek
nmbo uHOWM NOATBepXAalLWmMA onnaTty ykasaHHoOro ToBapa AokyMeHT. OtcyTcTBME Yy
noTpebuTensa TOBApHOrO YeKka UMM KacCoBOro Yeka nmbo WMHOro MOATBepXAaloliero onnarty
TOBapa AOKYMEHTa He nuuiaeT ero BO3MOXHOCTM CChINTaTbCs Ha CBUAETENbCKME NOoKasaHuS.

(B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-93)

lMepeyeHb TOBapOB, He noanexalimx obMeHy Mo OCHOBaHWSIM, yKa3aHHbIM B HacTosLLEN
cratbe, yTBepxaaeTtca NpaButensctBom Poccuickon deaepaumn.

2. B cnyyae, ecnu aHanoru4Hbln ToBap OTCYTCTBYET B npojaxe Ha AeHb obpalleHus
noTpebuTtensa K npogasuy, NoTpebuTtens BnpaBe 0TKasaTbCA OT UCMOMHEHMS OOroBopa Kynmiu-
npogaxu u notpeboBaTb BO3BpaTa YMMayeHHOM 3a yKa3aHHbIi TOBAp AEHEXHOW CYyMMb.
TpeboBaHne notpebutensa o Bo3BpaTe yNia4YeHHOW 3a yKas3aHHbI TOBap AEHEXHOW CyMMbl
NOANEXNUT yOOBNETBOPEHMIO B TEYEHME TpeX AHEeN COo OHSA BO3BpaTa yka3aHHOro ToBapa.

Mo cornaweHnto notTpebutens ¢ npogaBsuomM o6MeH ToBapa MOXeT ObiTb NpegyCMOTPeEH
npy NOCTYNNEHUN aHanorM4yHoro ToBapa B npogaxy. [lpogasel 06s3aH He3amennuTernbHO
coobLWmnTb NOTPebUTENO O NOCTYNNEHNN aHaNOrM4YHOro ToBapa B Npoaaxy.

(n. 2 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CtaTbs 26. YTpaTtuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-93.

Cratba 26.1. JucTaHUMOHHBLIN cnocob npoaaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

1. [oroBop PO3HUYHOM KYyNIM-NpoOgaXm MoXeT ObiTb 3aKM4YeH Ha OCHOBaHWUN
O3HaKOMIeHns NoTpebutTens ¢ NpeanoXXeHHbIM NPOAaBLOM OnMMcaHMeM ToBapa MocpeacTBOM
KaTanoroe, NPOCMNeKToB, OykneToB, POTOCHNMKOB, CPEACTB CBA3N (TENEBU3MOHHOW, NOYTOBOW,
pPaguocBA3N U OPYrMX) WM UHBIMW  UCKMIOYaOLWNMN  BO3MOXHOCTb HEMOCPEeACTBEHHOrO
O3HaKoOMmeHust notpebutenss ¢ ToBapom nMbo obpas3uom ToBapa NPV 3aKMOYEeHUW TaKoro
Aoroeopa (AMCTaHUMOHHBIN cnocob npodaxun ToBapa) cnocobamu.

(B pea. PenepanbHoro 3akoHa o1 25.10.2007 N 234-93)

2. MNpogaBuom [0 3aknovYeHus OoroBopa AomkHa ObiTb NMpegocTaBrieHa notpebutento
WHpopmaLmss 00 OCHOBHbLIX NOTPEOMTENbCKUX CBOWCTBax ToBapa, 06 agpece (mecTte
HaxoXgeHus) npojaBLa, O MeCTe W3roTOoBMEeHWss ToBapa, O MNOSIHOM  (PUPMEHHOM
HavMMeHOBaHWN (HaMMeHoBaHWMM) npofdaBua (M3roToBuTENS), O UEeHe u 006 ycnoBusaX
npruobpeTeHnst ToBapa, O ero AoCTaBke, CPOKe CryX0bl, CPOKE FOAHOCTM M rapaHTUMHOM CPOKe,
0 nopsiake onnaTtbl TOBapa, a Takke O CpoKe, B TeYEHNEe KOTOPOro AEWCTBYET NpeasioXeHne o
3aKnt4YeHnn Joroesopa.

3. lNoTpebuTtento B MOMEHT [OCTaBku ToBapa AOMMKHA ObiTb B MUCbMEHHOM dopme
npegocTtasneHa nHgpopmaumsa o Toeape, npegycMoTpeHHas ctatben 10 HacTosdwero 3akoHa, a
Takke nNpegycMOTpPeHHas MYyHKTOM 4 HacTosdwen cTaTbW MHOPMauUMa O nopsaake M cpokax
BO3BpaTa ToBapa.

4. lNMoTpebutenb BnpaBe OTKa3aTbCA OT ToBapa B Noboe BpemMs OO0 ero nepegayu, a
nocne nepegayv ToBapa - B Te4EHNE CEMUN OHEN.

B cny4yae, ecnu uHpopmaums 0 nopsgke u cpokax Bo3BpaTa ToBapa Hagnexaiwero
kayecTBa He Obina npegocTaBneHa B NUCbMEHHOW ¢opMe B MOMEHT [OCTaBkM TOBapa,
noTpebuTtenb BnpaBe OTKasaTbCA OT TOBapa B TeYeHMEe TPex MecCsieB C MOMeEHTa nepepauu
TOoBapa.

BosBpaT TOBapa Hagnexalwlero kadectBa BO3MOXEH B Cllydae, €CnivM COXPaHeHbl ero
TOBapHbLIN BMA, NOTPEOMTENbCKME CBOWCTBA, a TaKkKe OOKYMEHT, NOATBEPXKAAloLWMA hakT u
YyCNoBMsi  MOKYNKW  ykadaHHoro ToBapa. OrtcytctBMe Yy  noTpebutens  AOKYMEHTa,
noAaTBepXaatoLero akT 1 ycnoBumsa NOKyMnkM ToBapa, He NULLIAET ero BO3MOXHOCTW CCbINaTbCs
Ha gpyrve gokasaTtenbCTBa NprMobpeTeHns ToBapa y 4aHHOro npogasLa.

MoTpebutenb He BNpaBe OTKasaTbCA OT TOBapa HaAfiexallero KavecrtBa, MMEHLLEro
NHAMBUAYaNbHO-ONpeaeneHHble CBONCTBA, €CMN YKa3aHHbIN TOBap MOXeT ObiTb MCNONb30BaH
NCKNOYMTENBHO NpuobpeTatoLnm ero notpebutenem.

Mpn oTkasze noTpebuTtensa oT ToBapa NpoAaBEL, OOIMKEH BO3BPATUTb €MY AEHEXHYH
CyMMYy, ynnadeHHytio notpebutenem no AOroBopy, 3a MCKMYEHWEM pacxodoB MpoAaBLa Ha



[0CTaBKy OT NOTpebuTens BO3BPALLEHHOrO TOBapa, He No3aHee YeM Yyepes AecsATb AHEN CO AHS
npeabsiBNeHns NoTpedbuTenem CooTBETCTBYHOLLEro TpeboBaHuUS.

5. MocneacTeust Npoaaxun ToBapa HeHaanexallero kayectsa AUCTAHLMOHHBIM CNoco6oM
NpodaXW ToBapa YCTAHOBSMEHblI MOMOXEHUSIMU, MPEAYCMOTPEHHbIMKU cTaTbsammn 18 - 24
HacTosiLLero 3akoHa.

Masa lll. SALUMTA NPAB NOTPEBUTENEN NPU BbINONMHEHUN
PABOT (OKA3AHWUU YCIIYT)

CtaTbs 27. Cpoku BbINONHEHUs1 paboT (okasaHusa ycnyr)

1. VicnonHntenb 06s13aH OCyLLECTBUTb BbINONHEHWE pPaboTbl (OKa3aHue ycnyrn) B CpoOK,
YCTaHOBJIEHHbIA MNpaBufiaMn BbINOMIHEHNUA OTAENbHbIX BMAOB paboT (OKasaHus OTAENbHbIX
BWOOB YCNyr) wnuM QOOroBOopoM O BbiNonHeHMM paboT (okasanuwm ycnyr). B pgoroBope o
BbINOMIHEHMM PaboT (OKasaHuM ycnyr) MOXeT npefycmaTpmBaTbCA CPOK BbIMNOMHEHUSA paboTbl
(okasaHus ycnyrn), ecnu ykasaHHbIMW MpaBWiaMnm OH He NpPefyCMOTPEH, a Takke CpokK
MeHbLUEN MPOAOIHKUTENBHOCTU, YEM CPOK, YCTAHOBIIEHHbIV YKa3aHHbIMW NpaBunaMmu.

2. Cpok BbINONHEHMs1 paboTbl (OKaszaHWsl yCcnyrM) MOXEeT OnpeaenaTbCa  OaToun
(nepnogom), K KOTOPON AOMKHO ObiTb 3aKOHYEHO BbINOMHEHNE paboTbl (OKaszaHue ycnyru) nnm
(n) gpaton (nepnogom), K KOTOPOW UCMOSTHUTESb OOSMKEH MPUCTYNUTbL K BbIMNOIHEHUIO paboTbl
(okasaHuio ycnyrn).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4ae, ecnu BbinonHeHne paboTbl (OKasaHWe ycryrm) ocyLecTBNSeTCS Mo YacTaMm
(oocTtaBka nepuoguyveckon nevatu, TexXHU4eckoe obCnyxmBaHWe) B TeYEeHWe cpoka AeWCTBUS
AoroBopa O BbIMOSHEHMM paboT  (OKkasaHWW  YCrnyr), [OOJSDKHbl  npegycMaTpuBaThCs
COOTBETCTBYIOLLME CPOKM (NEPUOALI) BbIMOMHEHUSA TakuX paboT (okaszaHus ycnyr).

Mo cornmaweHnio CTOPOH B [OroBope MOryT OblTb NPeaycMOTPEHbl TakkKe CPOKU
3aBepLIeHNs oTAeNbHbIX 3TanoB paboTbl (MPOMEXKYTOUHbIE CPOKN).

(n. 3 BBeaeH degepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Cratbss 28. [locnencrtBusi HapylIEHUs] WCMOMHUTENEM CPOKOB BLIMOSIHEHUS paboT
(okasaHus ycnyr)

1. Ecnn ucnonHuTenb HapyLnn CPOKW BbINOMHEHUs paboTbl (OKa3aHMs yCryru) - Cpoku
Hayana v (UKn) OKOHYaHMS BbINONTHEHUA pPaboTbl (OKa3aHWs ycryrm) n (MNn) NPOMEXYTOUHbIE
CPOKM BbINOMHEHWUs1 paboTbl (OKazaHWs yCnyru) unu Bo Bpems BbiNomnHeHUst paboTbl (OkazaHus
ycnyru) ctano oveBWAHbIM, YTO OHa He ByaeT BbINOMHeHa B CPOK, notpebutens no csoemy
BbIOOpY BMNpase:

(B pea. PenepanbHbIx 3akoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

Ha3Ha4YnTb UCMOMHUTENIO HOBbLIV CPOK,;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyYnTb BbINONHEHME paboTbl (Oka3aHue ycnyru) TpeTbMM nuuaM 3a pasyMHYH LEeHY
WKW BbIMNONHUTL €€ CBOUMW cunamm 1 notTpeboBaTtb OT MCNOMHUTENS BO3MELLEHNS NMOHECEHHbIX
pacxoaos;

notpeboBaTb YMEHbLUEHNS LiEHbI 3a BbINONHEHNe paboTbl (OKaszaHue ycnyru);

OTKasaTbCHA OT UCMOSTHEHNSI OrOBOPa O BbINOSIHEHUM PaboThl (OKas3aHUK ycryru).

(B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-93)

MNMoTpebutens BNpase notpeboBaTb Takke NOMHOr0 BO3MELLEHNs yObITKOB, NPUYNHEHHbIX
€My B CBfI3W C HapyLleHWeM CPOKOB BbINOMHeHUs paboTbl (okadaHusa ycnyrun). Y6bITku
BO3MELLATCHA B CPOKW, YCTAHOBMNEHHbIE AN YAOBNETBOPEHUSA COOTBETCTBYHOLWNX TpeboBaHWM
notpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHadeHHble noTpebutenem HoOBble CPOKM BbIMOSTHEHNSA paboTbl (OKasaHUSA ycryru)
yKa3blBalOTCA B JOrOBOPE O BbIMNOSIHEHMU paboTbl (OKa3aHUW yCnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cny4ae npocpoykm HOBBLIX CPOKOB NOTpebuTenb BnpaBe MpeabsBUTb UCMOMHUTENO
MHble TpeboBaHWs, yCTaHOBMNEHHbIE MYHKTOM 1 HacTosLen cTaTbu.



3. LleHa BbINonHeHHOM paboTbl (OKa3aHHOW ycryru), BO3Bpaliaemasi noTpeduTtento npu
OTKase OT WCNOSIHEHWSI OOroBopa O BbIMNOMHEHUM paboTbl (OKa3aHWM YCnyrn), a Takke
yunTtbiBaemMass npuv  YMEHbLUEHWM LEHbl BbINOMIHEHHOM paboTbl (OKaszaHHOW  ycnyru),
onpeaensdeTcs B COOTBETCTBUM C NyHKTamu 3, 4 1 5 ctatbmn 24 HacTosiwero 3akoHa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MMpwn oTKase OT WCMOSIHEHMS AOroBopa O BbINOMHEHMM paboTbl (OKa3aHWW ycnyru)
NCNONHUTENb He BrpaBe TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NPou3BeAeHHbIX B npouecce
BbIMOMHEHMs1 paboTbl (OKasaHus ycrnyru), a Takke nnatbl 3a BbIMOSHEHHYIO paboTy (oKkasaHHyH
ycnyry), 3a WCKMYEeHNEM cry4vasi, ecnu notpebutenb NpUHSAN BbINOMIHEHHYD paboTy
(okasaHHyto ycnyry).

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

AG3aLl, ncknoveH. - PegepanbHbi 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyLleHMs YCTaHOBIIEHHbIX CPOKOB BbINOMHEHMSI paboTbl (Oka3aHus ycnyri)
WNN Ha3Ha4YyeHHbIX NoTpebuTeneMm Ha OCHOBaHWM MyHKTa 1 HacTosAWen cTaTbU HOBbIX CPOKOB
NCNONHUTENb YNnaynBaeT noTpebuTento 3a Kaxabli AeHb (Y4ac, ecrnv CPoK onpeaerieH B Yacax)
NMPOCPOYKM HEYCTOWKY (MeH) B pasmMepe Tpex MpPOLEHTOB UEHbl BbINOMHEHMS pPaboTbl
(okasaHus ycnyrn), a ecnu ueHa BbINOfHeHUs1 paboTbl (OkasaHus ycryri) LOroBopoM O
BbIMOMHEHMM paboT (OKkasaHMM ycnyr) He onpegerneHa - oblien ueHbl 3akasa. [JoroBopom o
BbINOMHEHMM paboT (OKaszaHuMW ycrnyr) mexay notpebutenem um ncnomnHuTenem MoxeT ObiTb
yCTaHOBNEH Gonee BLICOKUI pa3Mep HEYCTONKN (NEHN).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Heyctorika (neHsa) 3a HapylleHMe CPOKOB Hayana BbINONHEHUst paboTbl (Oka3aHus
ycryrn), ee atana B3bICKMBaETCs 3a Kaxabll AeHb (4ac, ecrnv Cpok onpefeneH B 4vacax)
MPOCPOYKM BMNMOTb A0 Hayana BbINOMHEHMs paboTbl (OKasaHusa ycnyrv), ee atana wnu
npeabsaBneHus notpedbutenem TpeboBaHnn, NpeayCMOTPEHHBIX NYHKTOM 1 HacTosLen cTaTbi.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtorka (neHsl) 3a HapylleHMe CPOKOB OKOHYaHMsI BbINONHEHUS paboTbl (OkasaHus
ycriyrn), ee artana B3bICKMBAETCS 3a KaXabll OeHb (4ac, ecnu CPoK onpegerneH B 4vacax)
NPOCPOYKM BMIIOTb A0 OKOHYaHMSA BbINOMHEHWs paboTbl (OKasaHusa ycnyru), ee atana wnu
npeabaBneHus notpedbutenem TpeboBaHUn, NpegyCMOTPEHHbLIX MYHKTOM 1 HacTOsILLEN CTaTbW.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CyMmma B3bICKaHHOW noTpebuTenemMm HeyCTomkM (NeHW) He MOXEeT MpeBblilaTbh LUeHY
OTAENbHOro Buaa BbiNOMHEHMA paboTbl (Oka3aHust ycryri) nnm obLuyto LieHy 3akasa, ecnu LeHa
BbINOSIHEHWS OTAENbHOrO BuAa paboTbl (OKkasaHusa ycryrn) He onpegeneHa AOroBOpoM O
BbINOSIHEHWM PaboTbl (OKa3aHUK ycnyri).

Paamep HeycTOMKM (MeHW) onpefensieTcs, ucxoas w3 LUeHbl BbIMNOMHEHUS paboThbl
(okasaHus ycnyrun), a ecnu ykasaHHasa LeHa He onpegeneHa, ncxogsa ns obuien LeHbl 3akasa,
CyLLECTBOBaBLUEA B TOM MeECTe, B KOTOpOM TpeboBaHMe noTpebuTens OOmkHO Obino ObiTb
YAOBMETBOPEHO WCMOMHUTENEM B [AeHb JOOPOBOSBHOIO YAOBMETBOPEHUSA Takoro TpeboBaHus
WNn B OeHb BblHECceHus cyaebHoro pelueHuns, ecnu TpeboBaHue notpedbuTtens Ao6poBOSbHO
yOOBNETBOPEHO He BbIno.

6. TpeboBaHus noTpebutens, yCTaHOBMEHHblIE MYHKTOM 1 HacToswWen CcTaTbW, He
noanexar YAOBMETBOPEHUIO, €CNU  UCMOSHUTENb [OOKaXeT, 4YTO HapylleHWe CpOKOoB
BbINOMHEHMS paboThbl (OKasaHUsA ycnyru) npousoLwwsio BCNeacTBUE HENPEOOONIMMON CUIbl Unn
no BMHE NOTpebuTens.

Cratbsa 29. lNpaBa notpebuTtens npy obHapyXeHUn HegOCTaTKOB BbINOSIHEHHON paboThl
(okasaHHOM ycnyru)

1. MNoTpebutene npu oOBHapyXeHWUW HeOOoCTaTKOB BbIMNOMHEHHON paboTbl (Oka3aHHOWM
ycnyru) Bnpase no cBoeMy Bblbopy notpeboBatb:

6€e3B03Me34HOr0 YCTpaHeHUs HeJOCTaTKOB BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru);

COOTBETCTBYIOLLEIO YMEHbLUEHUS LieHbl BbINOMHEHHON paboTbl (OKa3aHHOW ycnyri);

6e3B03MEe34HOr0 M3roTOBMEHUA APYrol BeluM U3 OAHOPOAHOrO Martepuarna Takoro e
KayecTBa MNuM MOBTOPHOro BbINOMNHEHUS paboTbl. [py aTom noTpebuTtens 0683aH BO3BPaTUTL
paHee nepefaHHyo eMy UCNOMHUTENEM BeLLb;

BO3MELLEHUSA MOHECEHHbIX MM PacXoAoOB MO YCTPaHEHWIO HeOOCTaTKOB BbIMONTHEHHOW
paboTbl (OKa3aHHOM YCMyrn) CBOMMMU CUNaMn U TpeTbMMU NULAMN.



YaosnetBopeHue TpeboBaHuii notpedbutensa o 6e3803mMe3qHOM yCTpaHEHUM HEAOCTATKOB,
06 M3roTOBNEHUM OPYrov Bewyn Unu o0 NOBTOPHOM BbIMOSTHEHUM PaboTbl (OKa3aHUKM ycnyru) He
ocBOBOXAaeT UCMONMHUTENS OT OTBETCTBEHHOCTU B POPME HEeyCTOMKM 3a HapylUueHWe cpoka
OKOHYaHWSA BbINONTHEHUS paboTbl (OKa3aHUS ycnyru).

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BnpaeBe OTKa3aTbCA OT WCMOMHEHUS OOroBopa O BbINOMHEHUUM PaboTbl
(okasaHmu ycnyrm) n notpeboBaTb NOSHOrO BO3MELLEHUS YObITKOB, €Crv B YCTAHOBIEHHbIN
yKa3aHHbIM [OroBOPOM CPOK HedoCTaTKM BbIMNOMHEHHON paboTbl (OKa3aHHOW YCryrn) He
yCcTpaHeHbl ucnonHutenem. MNMotpebutens Takke BNpaBe OTKaszaTbCs OT UCMOMHEHUSA AOroBopa
O BbINOSIHEHUN PaBOTLI (OKa3aHUK yCryrn), ecnu MM obHapyXeHbl CyLLEeCTBEHHbIE HEQOCTAaTKM
BbINOMIHEHHOW PaboTbl (OKa3aHHOM YCIyrn) U MHblE CYLLLECTBEHHbIE OTCTYMMEHUS OT YCNOBUM
Aorosopa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe notpeboBaTb TakkKe MOMHOrO BO3MELLEHUS YObITKOB, NPUYMHEHHDbIX
eMy B CBA3M C HegocTaTkaMu BbINOMHEHHOW paboTbl (OkaszaHHOW ycnyru). Y6bITKK
BO3MELLAOTCA B CPOKW, YCTAHOBMNEHHbIE AN YAOBNETBOPEHUSA COOTBETCTBYIOLNX TpeboBaHUN
notpebutens.

2. LleHa BbINONHeHHOM paboTbl (OKa3aHHOW ycryru), Bo3Bpalwaemasi noTpeduTento npu
OTKa3e OT WCMOMHEHWs [OoroBopa O BbIMNOMHEHMM paboTbl (OKa3aHuW ycnyrn), a TakKke
yyntbiBaemMass npyv  YMEHbLUEHUM LeHbl BbINONHEHHOMW paboTbl (OKasaHHOW  ycnyru),
onpeaensdeTcs B COOTBETCTBUM C NyHKTamu 3, 4 1 5 ctatbun 24 HacTosiwero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBA3aHHble C HeAOCTaTKaMu BbINOMHEHHOW paboTbl (Oka3aHHOW ycnyru),
MOTyT ObiTb NMpeabsaABneHbl NP NPUHATUM BbIMOSTHEHHOW paboTbl (OKa3aHHOW yCryrn) unu B
XoOe BbINONHEHUs paboTbl (okaszaHuma ycnyrn) nunbo, ecnn HEBO3MOXHO OBHapyXuTb
He4oCTaTKN MpU NPUHATUMM BbINOMHEHHON paboTbl (OKa3aHHOW ycnyru), B TeYeHUe CPOKOB,
YCTaHOBJIEHHbIX HACTOSALLUMM MYyHKTOM.

MoTpebutens BnpaBe npeaobsaBnAaTb TpeboBaHWs, CBA3aHHble C HegocTaTkamu
BbINOMHEHHON paboThbl (OKa3aHHOW YCMyru), ecrim OHWM OBHapyXeHbl B TeYEeHWe rapaHTUMHOro
CpoKa, a npu ero OTCYTCTBMM B pPa3yMHbI CPOK, B Npeaenax ABYyX NeT CO AHA MPUHATUS
BbINOMIHEHHOW pPaboTbl (OKa3aHHOM yCnyru) uMnuM NATU NeT B OTHOLWIEHWM HeOOoCTaTKoB B
CTPOEHUUN N MHOM HEABWXMMOM UMYLLIECTBE.

(n. 3 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. NcnonHutenb OTBeYaeT 3a HegocTaTkum paboTbl (yCrnyrun), Ha KOTOPYK He yCTaHOBMEH
rapaHTUNHbBIA CPOK, €Cnn NOTPEBUTENDb AOKAXKET, YTO OHM BO3HUKIIM A0 €€ MPUHATUS UM Un No
npUYMHaM, BO3HMKLLMM O 3TOr0 MOMEHTA.

B otHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTaHOBMEH TrapaHTUWHBIA CPOK,
MCNONHUTENb OTBEYaeT 3a ee HedoCTaTKW, €CnM He [OKaXeT, YTO OHW BO3HUKNW nocne
NPUHATUA paboTbl (ycnyrn) notpebutenem BcneacTsme HapyLleHUs UM NpaBuIl UCNOSb30BaHNS
pesynbTaTta paboTbl (ycryru), 4eNcTBUM TPETbUX UL, UM HENPEOAONUMON CUMbl.

(n. 4 BBegeH ®epepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npeayCcMOTPEHHbIN JOFOBOPOM rapaHTUiHbIA CPOK COCTaBNsieT MeHee
ABYX NeT (NATK NeT Ha HeABWXMMOE MMYLLECTBO) U HegocTaTkm paboTbl (yenyrm) obHapyXeHbl
notpebutenem nNo MCTeYEeHUM rapaHTUMHOIO CpoKa, HO B npedenax AByX neT (NATv net Ha
HeABWKMMOE UMYLLECTBO), NoTpebuTtens Bnpase npeabssuTb TpeboBaHUA, NpeayCMOTPEHHbIE
NYHKTOM 1 HacTosILLEen CTaTbW, €CNN OOKaXKET, YTO Takme HegoCTaTKU BO3HWUKMM A0 NPUHATUS
M pesynbTaTta paboTbl (YyCnyru) unm no NnpuymMHam, BO3HUKLLUM 0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®eaepanbHbiM 3akOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHMS CYLLECTBEHHbIX HedocTaTtkoB paboTtbl (ycnyrn) notpebutennb
BNpaBe NpeabsaABUTb MCNONHUTENO TpeboBaHme o 6e3BO3ME3AHOM YCTpaHEHUM HeOJOCTaTKoB,
€CNnN OOKaXET, YTO HeJOCTAaTKM BO3HUKIM A0 NPUHATUA UM pedyrnbTata paboTsl (yCnyru) unm no
NPUYNHAM, BO3HUKLIMM OO0 3TOr0 MOMeEHTa. OTo TpeboBaHne MoXeT OblTb NpeabsBneHo, ecnu
Takve HeJoCTaTkm OOHapyXeHbl N0 UCTEYEHUN ABYX NeT (NATK NEeT B OTHOLLEHUW HEOBMXMMOTO
MMyLLIECTBA) CO OHA MPUHATUS pedynbTaTta paboTbl (ycnyru), HO B npegenax yCTaHOBMEHHOro
Ha pesynbtat paboTbl (ycnyrn) cpoka Cnyx0Obl UM B TedeHue OecCATU NET CO AHS NPUHATUS
pesynbTaTa paboTbl (ycnyrn) notpebutenem, ecnu cpok cnyxobl He ycTaHoBneH. Ecnn gaHHoe
TpeboBaHVe He YyOOBNETBOPEHO B TeyeHue ABaguaTW OHEeW CO OHA ero npeabsiBNeHus



noTpebutenem unu obHapyXeHHbIN HEeAOCTaTOK SIBNSETCA HeyCTpaHUMbIM, NOTpebuTens Mo
cBoeMy BbIbopy BripaBe TpeboBaThb:
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
COOTBETCTBYHOLLEro YMEHbLUEHUS LieHbl 3a BbINOSTHEHHYIO paboTy (OKa3aHHY ycnyry);
BO3MELLEHNSA MOHECEHHbIX MM PacXoAoB MO YCTPaHEHUIO HeOoCTaTKOB BbIMONTHEHHOW
paboTbl (OKa3aHHOW yCnyru) CBOMMU CUNaMu Unu TpeTbMMKU NUuamu,;
OoTKaza OT MWCMNOfIHEHNS OOroBopa O BbINOMHEHMM paboTbl (OKasaHun Yycryrn) wu
BO3MELLEHUNS yObITKOB.
(B pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-3)

Ctatbs 30. Cpoku ycTpaHeHUs1 HEAOCTATKOB BbINOMIHEHHOW paboTbl (OKa3aHHOW yCnyri)

Hepoctatkun paboTbl (ycnyru) 4omKHbI OblTb yCTPAHEHbI UCNONHUTENEM B Pa3yMHbIN CPOK,
Ha3HayeHHbIN noTpebutenem.

(B pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

AG3aLl, ncknoyeH. - PegepanbHbili 3akoH oT 17.12.1999 N 212-93.

HasHayeHHbI noTpebuTenemMm CpoK YCTpaHeHUs HeOoCTaTKOB ToBapa YKasblBaeTcs B
AOroBOope MMM B MHOM MOAMUCbIBAEMOM CTOPOHaMM [OOKyMeHTe nvbo B 3asBneHuu,
HanpaBneHHOM noTpebuTenem NCNONHUTENIHO.

(B pea. PenepanbHoro 3akoHa o1 25.10.2007 N 234-93)

3a HapyLleHne NpefyCMOTPEHHbIX HACTOSALWEN CTaTbe CPOKOB YCTPAHEHUA HeJOCTaTKOB
BbINONIHEHHOM PaAbOThI (OKAa3aHHOW YCIyrn) UCNONHUTENb YNnaynBaeT NoTpeduTento 3a Kaxabln
AEeHb NPOCPOYKN HEYCTOMKY (MEHI0), pasMep M NoOpsaaoK UCHUCTIEHUS KOTOPOW onpeaensoTcsa B
COOTBETCTBMM C NYHKTOM 5 cTatby 28 HacToswero 3akoHa.

B cnyyae HapyweHus yKasaHHbIX CpPOKOB noTpebutenb BnpaBe MNpeabsBUTb
WCNONHUTENO UHble TpeboBaHWsA, NPegyCMOTPEHHbIe NyHKTaMu 1 n 4 ctatbn 29 HacTosLwero
3akoHa.

Cratba 31. Cpokun yaoBneTBOpeHUs oTAeNbHbIX TpeboBaHui noTpebutens

1. TpeboBaHusi noTpebutens 00 yMEHbLEHUN ULEHbl 3a BLINOMIHEHHYO paboTy
(okasaHHy ycnyry), 0 BO3MELLEHUN PacXOAOB MO YCTPAHEHUIO HEAOCTATKOB BbIMNOHEHHOM
paboTbl (OKa3aHHOW YCMyrn) CBOMMMW CUMaMU UKW TPETbUMM NMUaMK, a Takke O BO3BpaTte
ynnayeHHon 3a paboTy (ycnyry) AEHEXHON CyMMbl U BO3MELLEHUM YObITKOB, NMPUYMHEHHbIX B
CBA3M C OTKasOM OT WCNOSfHEHUs [oroBopa, NpeaycMoTpeHHble MyHKToM 1 cTtatbn 28 un
nyHkTamu 1 1 4 ctatbn 29 HacToswero 3akoHa, nognexar yaoBneTBOPEHUIO B AECATUOHEBHbIN
CPOK CO OHSA NpeabsBeHns cooTBeTCTBYOLWEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-3)

2. TpeboBaHus notpebutena o 6e3BO3ME3OHOM W3rOTOBMEHUW APYron Bewun u3
OAHOPOOHOIO MaTepuana Takoro e KadectBa WM O MNOBTOPHOM BbINOMHEHUU PabOThHI
(okasaHum ycnyrn) nognexart yOOBMETBOPEHUIO B CPOK, YCTAHOBMEHHbIN [ CPOYHOro
BbINOMHEHNs paboTkl (OKasaHus ycnyrn), a B criydae, ecnv 3T0T CPOK He YyCTaHOBMEH, B CPOK,
npegyCMOTPEHHbIN AOrOBOPOM O BbINOMHEHMM paboTbl (OKasaHuMM ycnyru), KoTopbin Obin
HeHaanexatie UCMNOJSTHEH.

3. 3a HapyweHve npeayCMOTPEHHbIX HACTOSAWENn CcTaTbell CPOKOB YAOBETBOPEHUS
oTAernbHblIX TpeboBaHWi noTpebutens McnonHUTENb ynnadveBaeT MNoTpebutento 3a Kaxabln
AEHb NMPOCPOYKN HEYCTOKKY (MEHI0), pasMep M NOpSO0K MCHUCIIEHUS KOTOPOW ONpenensoTcs B
COOTBETCTBMU C NYHKTOM 5 cTaTbn 28 HacTosLero 3akoHa.

B cny4ae HapyweHWss CpPOKOB, YyKasaHHbIX B MNyHKTax 1 W 2 HacToswewn cTaTtby,
notpebutens BApaBe MNpPeabsABUTb WCNOMHUTEND WHble TpeboBaHus, NpPeayCMOTPEHHbIE
nyHKTOM 1 cTaTbhu 28 1 nyHkTamun 1 1 4 ctaTtbk 29 HacTosLero 3akoHa.

Ctatbs 32. MpaBo noTpebunTens Ha 0TKas OT UCMOSTHEHUS SOroBopa O BbINOSIHEHMM paboT
(okasaHwum ycnyr)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)



MoTpebuTtenb BrnpaBe oOTKa3aTbCA OT WCMOSMIHEHWS OOrOBOpa O BbINOMHEHMM paboT
(okasaHum ycnyr) B nboe BpemMs MNpu  YCroBWMM onnaTbl WCMNOMHUTEN haKTUYecKm
MOHECEHHbIX UM PaCX0A0B, CBA3aHHbIX C UCMNOSIHEHMEM 06513aTeNbCTB N0 AaHHOMY JOroBOpY.

Cratbsa 33. CmeTa Ha BbinonHeHne paboTbl (OkasaHue ycryru)

1. Ha BbinonHeHne paboTbl (OkasaHue ycnyrn), NpeaycMOTPEHHOW [OroBOpoM O
BbIMONMHEHMM paboTbl (OkasaHMM ycnyrn), MOXeT ObiTb COCTaBneHa TBepgad Wunu
npubnunsnTensHas cMmeTa.

CocTtaBneHne Tako CMeTbl MO TpeboBaHWIO noTpeduTena wunM  UCNOSTHUTENS
obsasaTenbHo.

2. cnonHuTenb He BnpaBe TpeboBaTb yBENUYEHUSA TBEPAOW CMETLI, @ NoTpebutens - ee
YMEHbLLEHMS, B TOM 4YuCne B Crlydae, Koraa B MOMEHT 3akfiYeHus JOroBopa MCKtovyanach
BO3MOXHOCTb MpPeayCMOTPEeTb MOSHbIN 0ObEM Mognexalimx BbIMONHEHUIO paboT (okasaHuio
yCnyr) nnn Heob6xoaAnMbIX ANA 3TOr0 PacXOAoB.

WcnonHuuTtens nveet npasBo TpeboBaTb yBeNMYEHUss TBEPAOW CMETbI NPU CyLLECTBEHHOM
BO3pacTaHUM CTOMMOCTU MaTepuanoB U 06opyaoBaHWs, NPeaoCTaBNsAEMbIX UCMONHUTENEM, a
TakkKe OkasblBaeMbIX €My TPETbUMW NMLAMW YCYT, KOTOPOE HemMb3s OblNo NPeayCcMOTPETb Npu
3akntoveHun gorosopa. Npu oTkase noTpebutens BbINOMHUTL 3TO TpeboBaHME UCNONHUTENb
BNpaBe pacToOprHyTb AOroBOp B CyAeOHOM Nopsiake.

(n. 2 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnn BO3HMKNA HEOOXOAMMOCTb BbINOSHEHUS OOMNOMHUTENbHBLIX PaboT (okaszaHus
AOMOMHUTENbHBIX YCIyr) U NO 3TOW MPUYMHE CYLLECTBEHHOMO MPEBbLILEHNA NPUONN3NTENbHOM
CMETbI, UCNONHUTENb 0053aH CBOEBPEMEHHO MpeaynpeauTs 06 3ToM noTpebutens. Ecnu
noTpebutenb He Qan cornacue Ha MpeBblleHWe MNpUbNM3NTENBHON CMETLI, OH BrpaBe
OTKasaTbCA OT MCMONHEeHWs goroBopa. B atom crnyyae mcnonHutenb moxeT TpeboBaTb OT
notpebutens ynnarbl LEHbI 3a BbIMOMHEHHY0 paboTy (OKa3aHHY yCcnyry).

NcnonHutenb, CBOEBPEMEHHO HE NpeaynpeavBLUMA NOTPebuTens o HeobXoauMoCTh
npeBbIEeHNs NPUGNN3NTENbHON CMeTbl, 00513aH MCMNOMHUTL [OroBOP, COXPaHAsA NpaBO Ha
onnaTty paboTbl (ycnyru) B npegenax npubnuantenbHon cMeTbl.

(n. 3 BBegeH dPegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ctatbsa 34. BeinonHeHne paboTbl U3 Matepuana UCNonHUTens

1. cnonHutenb 0643aH BbINOMHUTL paboTy, onpeaeneHHyto JOroBOPOM O BbINOSIHEHUM
paboTbl, M3 CBOEro Mmartepuana M CBOUMM CpPeACcTBaMM, €CNU UHOEe He MpeayCMOTPEHO
AOroOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuTenb, npeaocTaBmBLUMIA MaTepuan Ansi BbiNOMHEHUs paboTbl, OTBeYaeT 3a ero
HeHagnexallee KkavyectBO No npasBuram 06 OTBETCTBEHHOCTM MpoAdaBua 3a ToBapbl
HeHaanexawero KayecTsa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Martepuan ucnonHuTensa onnadmBaeTca noTpebutenem npu 3akmnoyYeHUn ykasaHHOro
AoroBopa MOSIHOCTBID UMW B pasmepe, YKa3aHHOM B [OOroBope O BbINOMHEHWM paboTbl C
YCNOBMEM OKOHYaTENbHOrO pacyetra npu nofyvyeHun notpebutenem  BbINOSIHEHHOM
ucnonHutenem paboTbl, ecrnm WHOW MOPSAOK pacydeToB 3a Martepuan MWCMNONHUTENs He
npegycMOTPEeH CorfnalleHMeM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasax, npegyCMOTPEHHbLIX LOrOBOPOM O BLINOSIHEHMM paboTbl, Matepman MoxeT
ObITb NpegocTaBneH ncnonHuTenem notpedbutento B kpeguT. MNocneayolee N3MeHeHNe LieHbl
NPeaoCTaBEHHOro B KpeauT Matepuana UCNonHUTENs He BreyeT 3a cobon nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan uCnONHUTENS M Heobxogoumble AN BbINOMHEHMS pPaboTbl TEXHU4YECKUe

CpPeACTBa, UHCTPYMEHTbI M NpoYvee JOCTaBNATCS K MECTY BbIMOMHEHUA paboT UCNONHUTENEM.



O npuvmeHeHUn nonoxeHun crtatbM 35 K OTHOLWIEHWSM MO [OroBOpYy, CBS3aHHOMY C
oKaszaHMeM YCnyr no XuUMUYECKOM 4YUCTKe u3genui, cMm. nucbMo PocnoTtpebHaasopa ot
07.03.2006 N 0100/2473-06-32.

CtaTbs 35. BeinonHeHne paboTbl M3 MaTtepmana (C Belblo) notpebutens

1. Ecnu paboTa BbINOMHAETCS MNOMHOCTBLI MM 4YacTUYHO K3 MmaTepuana (C BeLlbio)
noTpebuTens, UCNOMNHUTENb OTBEYAET 3a COXPaHHOCTb 3TOr0 Matepuana (BeLun) n npaBuibHOe
€ro Ucnonb3oBaHue.

NcnonHuTens 06s3aH:

npegynpeantb  notpebutens O  HenpurogHocTM  unn  HegobpokavyeCTBEHHOCTH
nepegaHHoro notpebutenem matepuana (sewn);

npeAacTaBuTb OTYET 00 M3pacxogoBaHUM MaTepuana u BO3BpaTUTb ero OCTaToK.

B cnyyae nonHom unu YactudHom ytpatbl (MoBpexaeHnsa) matepmana (Bewwm), NpUHSTOro
OT noTpebutens, ucnonHutenb o6s3aH B TPEeXOHEBHbIN CPOK 3aMeHUTb ero OAHOPOOHbLbIM
mMaTepvanomMm (BELlbl) aHanorM4yHoro KavectBa M MO KenaHuwo noTpebuTens M3roToBUTb
nsgenne w3 OOHOPOAHOro Martepuwana (Bewwu) B pa3yMHbIA CPOK, a npu OTCYyTCTBUU
OOHOpPOOHOrO MaTtepuana (Belun) aHanorm4yHoro KadecrBa - BO3MECTUTb NOTpebutento
ABYKpPATHYIO LEHy YyTpadeHHOro (MoBpeXAeHHOro) martepuana (Bewwm), a Takke pacxopbl,
NOHECEHHble NoTpebutenem.

2. LleHa yTpaueHHoOro (noBpexOeHHOro) martepuana (Bewwu) onpeaensaeTcd, mcxogs u3
LUeHbl MaTtepuana (Bewm), CyllecTBOBaBLIEW B TOM MeCcTe, B KOTOpOM TpeboBaHue
notTpebutensa [OMmMKHO Obio ObiTb Y4OBNETBOPEHO WCMNOMHUTENEM B AeHb A0O6POBONbLHOrO
YAOBNETBOPEHMS Takoro TpeboBaHMA uMnM B AeHb BbIHECEHMS CyAeBGHOro pelueHus, ecnu
TpeboBaHue noTpedbutenst 4o6pPOBONBHO YOOBNETBOPEHO HE GbINo.

Llena maTtepuana (Bewu), nepegaBaemMoro UCMOMHUTENIO, onpedensieTca B AOroBope o
BbINONIHEHMM PaboTbl UMM B MHOM AOKYMEHTEe (KBUTaHLUMW, 3akale), NoATBEpXKOaloLWeM ero
3aKno4eHue.

(B pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. NcnonHutenb ocBoboxaaeTcss OT OTBETCTBEHHOCTM 3@ MOJSTHYK UMK YAaCTUYHYHO yTpaTy
(noBpexageHne) maTtepuana (Bewm), NpUHATOrO UM OT noTpebutens, ecnu notpebutens
npegynpexaeH ucnonHutenem o6 ocobbix CBOMCTBaX Martepuana (Bewm), KoTopble MOryT
noBreyb 3a cobOoN ero NOSHYK UMK YacTUYHYK yTpaTy (noBpexaeHue) Nnnbo ecnn ykasaHHble
cBOWCTBa MaTtepuana (Bewm) He mornun ObiTb OBHapyXXeHbl NpW Hagnexawen npuemke
NCNONHUTENEM 3TOro Matepuana (BeLum).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 36. O643aHHOCTb  uMcnonHuTens  uMHdopmupoBatb  noTpebutens o6
obcToaTeNnbCTBaX, KOTOpble MOrYT TMOBMMSATb HA  KadecTBO  BbIMonHsemMon paboThbl
(okasbiBaeMoOW ycrnyrn) unm noeneysb 3a CO00M HEBO3MOXHOCTb €€ 3aBepLUeHNs B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHuutens o0653aH CBOEBpPEMEHHO WHOpMUpOBaTL MNOTPedbUTENs O TOM, YTO
cobntogeHve ykasaHui notpebutenss 1 UHble 0BCTOATENLCTBA, 3aBUCSALIME OT noTpebutens,
MOTYT CHU3UTb Ka4eCTBO BbINOMHAEMON paboTbl (Oka3biBAEMOKN YCNyrn) Unv noeneyb 3a cobon
HEBO3MOXHOCTb €€ 3aBEepLUEHNSI B CPOK.

(B peg. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutenb, HECMOTPSA Ha CBOEBpPEMEHHOE M 0BOCHOBaHHOE WHOpPMMpOBaHME
WCNOMNHUTENEM, B pa3yMHbIi CPOK HE 3aMEHUT HENPUrogHbI MM HeJoOpOKaYeCTBEHHbLIN
MaTtepuan, He U3MEHUT YKa3aHun o0 cnocobe BbINOSHEHUSA paboTbl (oKkasaHus ycnyrn) nmbo He
YCTP@HUT WHbIX OBCTOATENbCTB, KOTOPbIE MOTYyT CHU3WUTb KA4yeCTBO BbINOMAHAEMON paboThbl
(okasbiBaemon ycnyru), WCNOMHUTENb BApaBe OTKa3aTbCsA OT WCMOMHEHMS [oroBopa o
BbINOMHEHMM paboTbl (OKa3aHuM ycnyr) n noTpeboBaTb NOMHOro BO3MELLEHUS YObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)



CtaTtbs 37. Nopsagok n hopmbl onnaTbl BbINOSHEHHOW paboThbl (OKa3aHHOM yCrnyrn)
(B peqg. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 27.07.2006 N 140-D3)

MoTpebutens o0b6s3aH onnaTUTb OKa3aHHble eMy YCryrn B nopsgke M B CPOKU, KOTOpble
YyCTaHOBJEHbI JOrOBOPOM C UCMIONTHUTENEM.

(4acTb nepBagd B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb 06s3aH onnaTUTb BbIMOMHEHHYIO UCNONHUTENEM B NOMHOM o6beme paboTty
nocne ee npuHaTMA notpebutenem. C cornacusa notpebutensa pabota MoxeT ObiTb onnadeHa
UM NpY 3aKNIOYEHMN JOrOBOpPaA B MOSTHOM pa3mepe Unm NyTem Bblgavm aBaHca.

(B pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

OnnaTta okasaHHbIX yCrnyr (BbINOMIHEHHbIX paboT) NPOM3BOAUTCA MOCPEACTBOM HaNMYHbIX
nnun 6e3HannyHbIX pacyeToB B COOTBETCTBUM C 3akOHOA4ATeNbCTBOM Poccuiickon ®epepaunn.
(vacTb TpeTbs BBeaeHa PenepanbHbiM 3akoHoM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMM HanNUYHOW OPMbI pacyeToB onnata ToBapoB (pabot, ycnyr)
notpebutenem NpovM3BOAUTCA B COOTBETCTBMM C yKasdaHMeM npogaBua (MCMonHUTens) nytem
BHECEHMS HaNW4HbIX OEHEXHbIX CpeacTB npoaasuy (McnonHutento), nnbo B KpeauTHyHo
opraHmsauuio, nMbo nnaTtexHOMy areHTy, OCYLIeCTBAsWeMYy OeATenbHOCTb Mo npuemy
nnatexen U3NYecknx nuu, Mo GaHKOBCKOMY MIaTEXHOMY areHTy, OCyLecTBRsALWeMy
AEeATENbHOCTb B COOTBETCTBUMN C 3aKOHOAATENbCTBOM O HaHkax M 6aHKOBCKOM AEeATENbHOCTH,
€Cnn  WHOEe He YCTaHOBIeHO deaepanbHbIMU 3aKOHAMU UM MHBIMW  HOPMAaTUBHbLIMU
npasoBbIMM akTamu Poccuinckon ®egepaumn. MNpn aTom obssaTenscTBa notpebutensa nepea
npoAaBuoM (MCNONHUTENEM) No onnate ToBapoB (paboT, ycnyr) cyMTatoTCs UCNOMHEHHBIMU B
pasMepe BHECEHHbIX AEHEXHbIX CPeaCTB C MOMEHTA BHECEHMS HaNM4HbIX AEHEXHbIX CPeACTB
COOTBETCTBEHHO MpoAaBuy (McnonHuTen), nunbo B KpPeguTHYK opraHusauuio, nmbo
NNaTeXHoOMy areHTy, OCyLlecTBNSALWeMYy AeATeNbHOCTb MO npuemy nnaTtexen uandeckmx
iy, nmbo 6GaHKOBCKOMY MNMaTeXHOMY areHTy, OCYLleCcTBNSAWeEMY OeATeNbHOCTb B
COOTBETCTBMM C 3aKOHOA4ATENLCTBOM O BaHKax 1 6aHKOBCKOM AeATENbHOCTH.

(yactb yeTBepTas B peq. PegepanbHoro 3akoHa ot 03.06.2009 N 121-93)

Ctatbsa 38. YTpatuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Ctatbsa 39. PerynupoBaHue okasaHus OTAENbHbIX BUAOB yCryr

MocneacTems HapylleHWUs1 YCrOBUI AOroBOpPOB 06 OKasaHWM OTAENbHbIX BMOOB YCNyT,
€CInK Takne [0oroBopbl MO CBOEMY XapaKTepy He MognagatroT noj AeNCTBUE HaCTOSsILLEN MMaBbl,
onpeaensTcs 3aKOHOM.

Mnaea IV. TOCYAOAPCTBEHHASA U OBLLIECTBEHHAS 3ALLIUTA
NPAB NOTPEBUTEJNEN

Cratba 40. [ocyaapCTBEHHbIM KOHTPOMb M HaA3op 3a cOoOMaeHMEeM 3aKOHOB M MHbIX
HOPMaTMBHbIX MNpaBoOBbIX akToB Poccunckon degepauun, perynmpyrolnx OTHOLIEHUA B
obnacTtu 3awuTbl NpaB noTpebuTtenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-3)

1. locyoapCTBEHHbLIN KOHTPONb WM Haa3op 3a COOMAeHMEM 3aKOHOB U MHbIX
HOPMaTMBHbIX MpaBoOBbIX akTtoB Poccunckon Pepgepaumun, perynupyrowmx OTHOLWIEHUS B
obnactn 3awmTbl npaB notpebutenen (manee - rocygapCTBEHHbIA KOHTPOMb W Hag30p B
obnactn 3awmTbl npae notpebutenen), OCYLLECTBASIOTCA YNOMHOMOYEHHbIM henepasnbHbIM
OpraHoOM WCMOMHUTENbHON BNAcTM MO KOHTPOM (Hagsopy) B obnactu 3awuTbl npas
notpebutenen (ero TeppuTopuanbHbIMKM OpraHaMu), a Takke UHbIMK befepanbHbiMUM OpraHamm
WCNONHUTENBbHOW BNacTu (Mx TepputTopuanbHbiMUM OpraHamm), OCyLLECTBASAOWMMN PYHKUMM NO
KOHTPOMIO U Hag3opy B obnactu 3awmTel Nnpas notpebutenen n 6esonacHocTn ToBapos (pabdor,
ycnyr), B nopsiake, onpegensiemom NpasutensctBoMm Poccunckon ®eaepaumm.

2. [ocyOoapCTBEHHbIA KOHTPONb W Hags3op B obnactu 3awmTtbl npaB notpeburtenen
npegycMaTpuBatoT:

nposedeHne MeponpuATUI, CBSA3aHHbIX C KOHTpoOneMm, - TMpoBepka cobnoaeHus
N3roToBUTENSIMU  (UCNONHUTENSIMW, MPOAaBLAMMW, YNOMHOMOYEHHBIMW OpraHn3aunaMmn unm



YMNOSTHOMOYEHHLIMU UHAMBUAYaNbHBIMW NpeanpuHuMaTensaMu, nMmnoptepamun) obasatenbHbIX
TpeboBaHM 3aKOHOB M WHbIX HOPMAaTMBHbIX MNPaBOBbIX akToB Poccuiickon depepaumm,
perynupyoLmMx OTHOLWEHNA B obnactu 3awwmTbl npaB notpeburtenen, a Takke obasaTenbHbIX
TpeboBaHui kK ToBapam (paboTam, ycnyram);

Bblda4dy B npegerniax nofHOMOYUNW, NpeayCMOTPEHHbIX 3akoHodaTenbCcTBOM Poccuinckon
depepauunn, NpegnUcaHnin U3roToBUTENAM (MCMONHUTENAM, NpPOoAaBuaM, YNOSIHOMOYEHHbIM
opraHmsaumsaM UM ynosiHOMOYEHHbIM MHAMBUAYaNbHBIM NpeanpuHMMaTensaM, uMmnoptepam) o
npekpaLLeHm HapyLLIeHWI nNpae noTpebuTtenen, o HeobxoammocTn cobnogeHnsa obaszaTenbHbIX
TpeboBaHui kK ToBapam (paboTtam, ycrnyram);

B YCTaHOBJIEHHOM 3akoHogaTenbcTBoM Poccuinckon degepaunmn nopsgke nNpuHATAE Mep
MO NPUOCTAHOBIIEHNIO MPOU3BOACTBA U peanu3auun ToBapoB (BbINOMHEHMS paboT, okaszaHus
yCnyr), KOTopble He COOTBETCTBYIOT 0b6A3aTenbHbiM TpeboBaHMAM (B TOM 4uCre C UCTEKLINM
CPOKOM FOAHOCTM), M TOBApPOB, Ha KOTOPbIE AOMKEH OblTb YCTAHOBIEH, HO HE YCTAaHOBMNEH CPOK
rogHOCTW, MO OT3blBY C BHYTPEHHEro pblHKA M (MnNu) oT notpebutensa wunm noTpedbutenen
ToBapoB (paboT, ycnyr), KOTOpble He COOTBETCTBYIOT 0Osi3aTenbHbiM TpeboBaHuAM, WU
NHOPMMpPOBaHUIO 06 3TOM NoTpebuTenen;

HanpaBneHne B OpraH, OCYLeCTBSIOWMA NULEH3MPOBAHNE COOTBETCTBYHOLEro BuAa
AEeATENbHOCTU (NMUUEH3UPYIOLWNIA OpraH), MmaTepuanoB O HapylleHun npae noTpebutenen ans
PacCMOTPEHNSA BOMPOCOB O MNPUOCTAHOBNEHUN OeNCcTBMS unu o6  aHHynMpoBaHUM
COOTBETCTBYIOLLEN NMLIEH3MM B YCTAHOBIIEHHOM 3akoHogaTenbcTBoM Poccuickon depepauun
nopsigke;

HanpaBneHne B oOpraHbl MNPOKYpaTypbl, Apyrne npaBOOXpPaHUTENbHbIE OpraHbl Mo
NoABELOMCTBEHHOCTN MaTepManoB 4151 peLleHns BONPOCOB O BO3OY>KAEHUWN YronoBHbIX Aen No
nNpu3HakaMm MpecTynneHnn, CBA3aHHbIX C HapyleHWEM YCTaHOBMEHHbIX 3aKkOHaMU U WHbIMU
HOPMaTMBHbIMUM NPaBoBLIMK akTaMmn Poccuinckon ®egepaumm npae notTpeduTene;

obpalleHre B cyq C 3asiBNEHUAMWU B 3alLMTy npaB notpebuTenen, 3akOHHbIX UHTEPEeCoB
HeonpeaeneHHoro Kpyra notpeburenen, a Takke ¢ 3asBNeHUs MU O NUKBUAALUN U3rOTOBUTENS
(vcnonHuTens, npoaasLa, YNOMHOMOYEHHOW OpraHusauuu, uMmnopTepa) nmbo O npekpaweHnn
AEATENbHOCTU MHOMBMAOYaANbHOro npeanpuvHumMaTens (YNnosIHOMOYEHHOrO MHAMBUAYaNbHOro
npeanpuHumMaTens) 3a HeogHoKpaTHoe unu rpyboe HapylleHne yCTaHOBIIEHHbIX 3aKOHaMu u
WHBbIMW HOPMAaTMBHbLIMM NMPaBOBbIMKU akTamn Poccuinckon eagepauunn npas notpedbutenen.

3. YNONHOMOYEHHbIN dhefepanbHbll OpraH WUCMOMHUTENbHOW BIlAaCTU MO KOHTPOSO
(Hag3opy) B obnactn 3awuTbl NpaB notTpebutenen (ero TeppuTopManbHble OpraHbl), a Takke
WHble pepepanbHble OpraHbl WCMOMHUTENbHOW BRactu (MX TeppuTopuarbHble OpraHbl),
ocyLecTBRALWme OYHKLUUN MO KOHTPOMO U Haa30py B 0bnactu 3awuTel Npas notpebuTtenen un
BGesonacHocTu ToBapos (paboT, ycnyr), MOryT ObiTb NPUBNEYEHbI CYAOM K y4acTuIO B Aene unum
BCTynaTb B €0 N0 CBOEW MHMUMATUBE MUY MO MHUUMATMBE Nul, y4acTBYWOLWNX B Aene, Ans
Aaun 3aKnoYeHns No geny B Lensax 3awmnTbl npas notpebutenen.

4. depepanbHbli OpraH WCMNOMHUTENBHOM BNACcTW, OCYLLECTBAAIOWNMA (YHKUMN MO
BblpaboTke rocygapCTBEHHON MONMUTUKM B oObnactu 3awuTbl npaB noTpebutenen, paet
pas3bsACHEHUS MO BOMPOCaM MPUMEHEHUA 3aKOHOB W MHbIX HOPMAaTUBHbLIX MPaBOBbLIX aKTOB
Poccuinckon ®enepaummn, perynmpyromx oTHoOLWeEHNA B obractu 3awmTtbl Npas notpebuTtenen,
a Takke yTBepxJaeT NonoXeHne o0 nopsake pacCcMOTPEHUs YNONHOMOYEHHbIM heaeparbHbIM
OpraHoOM WCMOSIHUTENbHOM BNAcTM MO KOHTPOM (Hagsopy) B obnactn 3awuTbl npas
notpebutenen (ero TeppuTOpuanbHbIMM OpraHamu) Aen O HapylweHWW 3aKOHOB M WHbIX
HOPMAaTMBHbIX MpaBoOBbIX akToB Poccunckon Pegepaumn, perynupyrowmx OTHOLWIEHUS B
obnacTtu 3awuTbl NpaB noTpeduTenen.

CtaTtbss 41. OBGsiI3aHHOCTbL M3roToBUTENS (MCNOMHMTENS, NpoAdaBua, YNOSTHOMOYEHHOM
opraHvMsaumm unu ynosIHOMOYEHHOrO0 MHAMBUAYANbHOrO npeanpuHuMarens, umnoprtepa) no
npegocTaBneHnio  MHpopmauum  dedepanbHbiIM - OopraHaM — UCMOMNHUTENbHOW — BNAacTy,
YNOSTHOMOYEHHbLIM Ha NpOoBeAeHNe rocyaAapCTBEHHOro KOHTPONA U Hag3opa B 0bnacTtu 3awwmThbl
npas notTpebuTtenen (Mx TeppuTopuanbHbIM OpraHam)

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

N3roToButenb  (McnonHuTenb, npoAaBel, YNOMHOMOYEHHAs  OpraHusaums  Unu
YNOMHOMOMYEHHbIN  MHOMBUAYaNbHbLIA  NpeAnpuHUMaTenb, UMNopTep) Mo  TpeboBaHuio
yNorIHOMOYEHHOro cheiepanbHOro opraHa UCNONHUTENbHOW BNacTu Mo KOHTPOM (Haasopy) B



obnactn 3awmTbl npaB notpebutenen (ero TeppuTOpMarnbHbIX OPraHoB), a TaKkKe WHbIX
dedepanbHbIX OpraHoB  UCMOMHUTENbHOW BRacTm (MX TeppuTopuanbHbIX  OpraHoB),
OCYLLECTBAOWMX (PYHKUMM MO rocygapCTBEHHOMY KOHTPOM M Haa3opy B obnactu 3awmTbl
npas notpebutenen n 6esonacHocTn ToBapoB (paboT, ycnyr), Nx OOSMKHOCTHbLIX NuL 06da3aH
npegocTaBuUTb B YCTAHOBMEHHbIM UMW  CPOK OOCTOBEPHble CBeAeHWs, [OOKYMeHTauuio,
0OBbACHEHNS B MUCbMEHHOW U (MnK) YCTHOW bopme 1 MHYI0 MHAOpMaLmMio, Heobxoanmyo Ans
OCYLLECTBIEHUSA YyKa3aHHbIMK beadeparnbHbiMM  OpraHaMyv WUCMOMHUTENbHOW BRactu U KX
AOMKHOCTHBIMY ML @MW NOSTHOMOYUIA, YCTAHOBIEHHbIX HAaCTOALNM 3aKOHOM.

CtaTbs 42. YTpatuna cuny. - PegepanbHbii 3akoH oT 21.12.2004 N 171-93.

Ctatbs 42.1. TTONHOMOYNS BbICLLUMX UCMOSTHUTENbHBLIX OPraHoOB rocyapCTBEHHOW BNacTu
cybbekToB Poccuickon Pegepaumm B 06nactu 3awmtel npaB notpeburtenen
(BBegeHa degepanbHbiM 3akoHOM 0T 21.12.2004 N 171-3)

BbICLUMI NCNOMHUTENbBHBIN OpraH rocyaapCTBEHHOW BNacTN COOTBETCTBYHOLLErO cybbekTa
Poccuitickon ®depgepaumm OCyLLECTBAAET MeEpPOnpusaTMS MO peanu3auuu, obecrneyeHuro u
3awmTe npas noTpebutener u B npegenax CBOMX MOSIHOMOYMMA MPUHMMAaET onpenerieHHble
Mepbl.

Ctatbss 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMu 1 MHbIMW HOPMAaTMBHbBIMM NPaBOBbIMKU akTamun Poccuiickon ®epepaunm
(B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-93)

3a HapyweHune npaB noTpebutenen, ycTaHOBMEHHbIX 3aKOHAMU U UHBIMWA HOPMAaTUBHbIMU
npasoBbiMM akTamn Poccuinickon ®epepaunn, npogasey, (MCNOMHUTENb, W3rOTOBUTEND,
YNONTHOMOYEHHAsA OpraHu3auus Unu ynosIHOMOYEHHbIN MHAUBMAYANbHLIA NpeanpuHUMaTenb,
nMnopTep) HeceT aAMWHUCTPATUBHYIO, YrONOBHYHO mnm rpaXxgaHCKO-NpaBoOBYHO
OTBETCTBEHHOCTb B COOTBETCTBUWN C 3akoHOoAaTenbcTBoM Poccuiickon denepaunn.

Cratbss 44. OcywecTBreHne 3awuTbl npaB MoTpeduTenenm opraHamm MECTHOro
camoynpaBneHns
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensax sawwutbl npaB noTpebutenen Ha TeppuTOPUM MyHUUMNANbHOrO OoGpas3oBaHUA
opraHbl MECTHOIO cCaMoyrnpaBneHnsi BNpaBe:

paccMmaTtpuBaTh xanobbl noTpebuTenen, KOHCYNbLTMPOBATbL UX NO BOMPOCaM 3aluThbl Npas
notpebutenen;

obpawiatbca B Ccyabl B 3awuty npaB notpebutenen (HeonpeaeneHHoro Kpyra
notpebutenen).

Mpu BbIABNEHWM no xanobe notpebutena TosapoB (paboT, ycnyr) HeHagnexaiiero
KayecTBa, a TakkKe OnacHbIX AN XU3HW, 300POBbSA, MMYLLECTBa NOTPebUTenen n okpyxarLuemn
cpeabl He3ameanuTenbHO n3BeLlaTb 06 3Tom deaeparnbHble opraHbl MCNONHUTENBHOW BNAcTH,
OCYLLECTBIIAIOLLME KOHTPOSb 3a Ka4eCTBOM M 6e30nacHOCTbIO ToBapoB (paboT, ycnyr).

Cratbss 45. lMpaBa o0O0wecTBEHHbIX 00beguMHeHMr noTpebutenen (Mx accoumnauun,
CO030B)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-3)

1. lpaxgaHe BnpaBe O0ObLEANHATBCA Ha A[O0OPOBONBHOM OCHOBE B OOLLECTBEHHbIE
obbeanHeHns notpebutenen (Ux accoumaumu, CO3bl), KOTOPblE€ OCYLLECTBASIOT CBOK
AEeATENbHOCTb B COOTBETCTBUM C YCTaBaMM yKa3aHHbIX 00beauHeHun (Mx accoumaumi, Co30B)
N 3akoHodaTenbcTBOM Poccunckon degepauun.

2. OO6uwecTBeHHble 00beanHeHuss noTpebutenenm (Mx accoumaumu, COH3bl) AN
OCYLLIECTBIIEHNSA CBOMX YCTaBHbIX Liefien Brnpase:

yyacTBoBaTb B pa3paboTke obsa3aTenbHbIx TpeboBaHWi K ToBapam (paboTtam, ycriyram), a
TaKkke MPOEKTOB 3aKOHOB W WMHbLIX HOPMAaTMBHbIX MPaBOBbLIX akToB Poccunckon degepaumu,
perynupyoLmMx oTHoLWeHMA B 06nacTu 3awuTbl npae noTpeburtenen;



NPoOBOAUTb HE3ABMCUMYIO SKCMEPTU3Y KadecTBa, 6esonacHoCT ToBapoB (paboT, ycnyr), a
TaKkkKe COOTBETCTBMSA MNOTPEOUTENbCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBneHHOMW
npoAasuamu (M3roTOBUTENAMM, UCNONHUTENSIMWN) UHCDOPMaLIMK O HUX;

nNpoBepsATb cobnogeHne npae notTpedutenen n npasBun TOProBoro, GLITOBOrO M UHbLIX
BMAOB 0OCNy>XuBaHMA noTpebuTenen, COCTaBnATb akTbl O BbISIBMEHHbIX HapyLIEHUAX npas
noTpebuTtenen n HanpaBnsaTb yKa3aHHble aKkTbl 4N PACCMOTPEHUS B YNONTHOMOYEHHbIE OpraHbl
rocygapCTBEHHOM BnacTu, a Takke MHGOpMUpoBaTb OpraHbl MECTHOro camoynpaBfieHus O
BbISIBMEHHbIX HapyLIEeHUsX, y4acTBOBaTb No nNpocbbe notpebuTtenen B NpoBeAeHUN IKCNepTus
no dakTam HapyLeHusi npaB notpeburtenen;

pacnpocTpaHsTb MHopMaLnio 0 NpaBax noTpebutenen n o HeOOXoaMMbIX OENCTBUSAX NO
3awmTe aTUX Npa., O pe3ynbTaTax CpaBHUTENbHbIX UCCMEAOBaHU kKayecTBa ToBapoB (pabor,
ycnyr), a Takke WHyH WHdopMauumio, kotopas Oyaet cnocobcTBoBaTh peanusauuu npae m
3aKOHHbIX WHTepecoB noTpebutenen. [lybnukyemble o06LWECTBEHHBIMU 0OO0bEANHEHMAMM
notpebutenen (Mx accoumauusiMu, COK3aMu) pesynbTaTbl CPaBHUTENbHbLIX WCCREeAOBaHWU
KayecTBa ToBapOB (paboT, ycnyr) He ABNAITCA PEKNaMOWN;

BHOCUTb B doefeparnbHble OpraHbl UCMOMHUTENbHOW BlacTy, OpraHM3auumn NpeanoxeHms o
MPUHATAMN MEpP MO MOBbLIWEHMIO KayecTBa ToBapoB (paboT, ycnyr), no npMOCTaHOBMEHUIO
Npov3BOACTBA U peanu3auun ToBapoB (BbINOMHEHMS paboT, Oka3aHus ycnyr), No OT3biBY C
BHYTPEHHEro pbiHKa ToBapoB (paboT, ycnyr), He COOTBETCTBYIOLLMX NpeabaABnseMbiM K HUM 1
YyCTaHOBIMEHHbIM 3akoHogaTenbCcTBoM Poccuiickon degepaumm 0 TEXHUHECKOM peryrimpoBaHmm
obsi3aTenbHbIM TPeOOBaAHUAM;

BHOCUTb B OpraHbl MNpokypaTypbl M degepanbHble opraHbl WUCMNOMHUTENbHOW BRacTu
mMaTepuanbl O NPUBMAEYEHUM K OTBETCTBEHHOCTM NWL, OCYLLUECTBSIOWNX MNPOM3BOACTBO U
peanu3auuio ToOBapoB (BbIMNOMHEHWe paboT, oOKasaHuWe YChyr), He COOTBETCTBYHLLMX
npeabsBnseMbiM K HUM obgasatenbHbiM TpeboBaHuAM, a Takke Hapylwawwmux npasa
notpebuTtenen, ycTaHOBMEHHbIE 3akOHaMM W MHbIMW HOPMAaTMBHLIMWM MNPABOBLIMW aKTaMm
Poccuinckon degepaunu;

obpallatbCa B OpraHbl NPOKypaTypbl C NpocbbamMu NPUHECTU NPOTECTbl O MPU3HAHUK
HeaencTBUTENbHBIMU akTOB dhedeparibHbIX OPraHoB MCMOMHUTENbHOW BNAcTW, akTOB OpraHoB
MCNonHUTENbHOW Bractu cybbekToB Poccuickon depepaumm uU akToOB OpraHoB MECTHOro
camoynpaBrieHns, NpOTMBOPEYaLLMX 3aKOHaM U UHbIM PErynupyoLwmnM OTHOLWEHUA B obnactu
3aWmMThl NpaB noTpeduTenen HopmaTUBHBIM NPaBOBbLIM akTam Poccuiickon denepauuu;

obpawatbcs B Cyabl C 3asiBNEHUsSIMW B 3alMTy npaB noTpebutener u 3akOHHbIX
WHTEpPEeCOB OTAeNbHbIX noTpebutenen (rpynnbl noTpebutenen, HeonpeaeneHHoro Kpyra
notpebutenen).

CrtaTtba 46. 3awmTa npaB 1 3aKOHHbIX MHTEPECOB HEoNpeaeneHHoro Kpyra notpeburenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-3)

YnonHoOMo4YeHHbIN dhefepanbHbIi OpraH UCNOMHUTENBHOM BACTU NO KOHTPOMO (Haa3opy)
B obnacTtu 3awuTbl NpaB noTpebutenen (ero TepputTopuasnbHblie OpraHbl), MHble deaeparnbHble
opraHbl UCNONMHUTENBHOWN BRacth (MX TeppUTopuarbHble OpraHbl), OCYLLECTBASIOWNE YHKLNN
Mo KOHTPONK M Haaslopy B obnactu 3awmThbl NpaB notpedburtenen n Ge3onacHOCTU TOBapoOB
(pabot, ycnyr), opraHbl MECTHOro camoynpasreHus, obLlecTBeHHble 0b6beanHeHus
notpebutenen (Mx accoumauuun, COK3bl) BNpasBe NPeabsBnATb UCKM B CyAbl O MPU3HaAHUN
OENCTBUN M3roToBUTENS (MCMONHUTENS, NpoAaBua, YMNOMHOMOYEHHOW OpraHu3aumMmM wunm
YMOSTHOMOYEHHOIO WHAMBUAYANbHOrO npeanpuHMMaTens, uMmnoptepa) NpoTMBOMPaBHbIMUA B
OTHOLLIEHUN HeonpeaeneHHoro Kpyra notpebutenen 1 0 npekpaLeHnn aTux AeNCTBUN.

Mpn yooBneTBOpEHMM TaKoro ucka cyn o0643biBaeT NpaBoOHapylwMTenst OOBECTM B
YCTaHOBINEHHbIN Cy4OM CPOK Yepes cpedcTBa MacCoBOM MHPOPMaLMM UM UHBbIM CNOCOBOM A0
cBefeHua notTpebutenen pewexve cyaa.

BcTynuBluee B 3aKOHHYIO Cuny pelleHve cyda O NpU3HaAHUM OENCTBUMMA M3roToBUTENS
(ncnonHuTensl, nNpodaBua,  YMNOSIHOMOYEHHOW  OpraHu3auMM W - YNONHOMOYEHHOrO
WHOMBMAYANbHOTO  MpeanpuHUMaTensd, wuMmnopTepa) npPOTUBONPaBHbLIMM B OTHOLUEHUM
HeonpeaeneHHoro kpyra noTtpebutenen obsizatenbHO AN cyda, pacCcMaTpyBaloOLLEro UCK
noTpebutens o sawuTe ero npae, BO3HUKLUNX BCeACTBUE HACTYNNEHUA rpaXKaaHCKO-NPaBoBbIX
nocrneacTsuin  OENCTBMW  U3roToBUTENd  (MCMONHUTENs, npodasua,  YNOSTHOMOYEHHON
opraHMsaumMm Unu ynoriIHOMOYEHHOro WHAMBMAYaANbHOrO npeanpuHMMaTtensi, umnoprtepa), B



YacTM BOMPOCOB, UMENWN NN MECTO Takme LEWCTBUS M COBEPLUEHbl NN OHU WN3rOTOBUTENEM
(vcnonHuTenemM, npoAaBLOM, YNOSIHOMOYEHHOW OpraHuM3auven Wnn  YynosIHOMOYEHHbIM
NHAMBMAYaNbHbIM NPpeanpUHUMaTENEM, UMNOPTEPOM).

OOHOBpEMEHHO C  YOOBNETBOPEHMEM  UCKA, NPEeObsBEHHO0  OOLECTBEHHbIM
obbeanHeHnem noTpebutenenm (MX accoumauuen, COK30M), OpraHamum  MECTHOro
caMoynpaBlieHUs B WHTepecax HeonpeaeneHHoro kKpyra notpebutenen, cya npuHUMaeT
pelweHne O BO3MeELleHMM 0OLeCTBEHHOMY OObeauHeHuo noTpebuTtenen (ux accoumaumu,
COt03y), opraHam MecTHOro camoynpaBfieHMS BCEX NMOHECEHHbIX NO Aeny cyaebHbIX N3gepxexk,
a TakkKe WHbIX BO3HMKLWIMX A0 oObpaleHnss B Cyd WU CBs3aHHbIX C pacCMOTpeHWeM [fena
HeobXoANMbIX PacxodoB, B TOM YUCIE pacxXO4oOB Ha NpPOBeAEHME HE3AaBUCMMOW 3KCNepTuabl B
cnyyae BbISIBNEHUS B pe3ynbTaTe NpoBeAEHNA TaKoW 3KCNEpPTU3bl HapyLweHns 0bsi3aTenbHbIX
TpeboBaHui Kk ToBapam (paboTtam, ycnyram).
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